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Dear Sirs, 

It’s a pleasure to introduce you to

“Orient Queen Homes” 

There is One Place Like Home

Orient Queen Homes is located in Ras Beirut, adjacent to the American University of Beirut, a very strategic point, in the heart of Beirut where convenience is guaranteed to all our guests whether on business, or tourism, or even prolonged stay, it’s all just a walking distance away. 
Our main SERVICES & FACILITIES include the following:

· Dinning & Entertainment 

· Gym (under construction)
· Public  Open Air Terraces
· Free WIFI Internet in restaurant  & lounge
· Cable TV
· Housekeeping
· Laundry 
· Digital Safe Box
· Storage Area
· Front Desk
· Valet Parking
· Local & International Phone 
· Individually controlled Heating & Air Conditioning System
· Business Center service
· Local & international Newspapers
· Fire & Safety Alarm, latest Technology
· Car Rental Service

· Local Tour information, available at the Front Desk

· Airport Pick up & Drop off is charged 25$ + 10% V.A.T.  per car transfer
As per your request, it gives us a pleasure to submit the following rates to your esteemed company with the hope that it meets your expectations.
Accommodation Rates / night:
	Room Types
	Rack
	Low Season 
	High Season 

	
	
	SGL
	DBL
	SGL
	DBL

	Regular Room
	$150 
	$90 
	$110 
	$120 
	$140 

	1 Bedroom 
	
	
	
	
	

	Cozy Room
	$170 
	$120 
	$140 
	$130
	$150 

	1 Bedroom Sea View + Kitchenette 
	
	
	
	
	

	Smart Room
	$220 
	$140 
	$160 
	$160 
	$180

	1 Bedroom + Lounge Sea View
	
	
	
	
	

	Dual Room (4 Pax)
	$300 
	$220 
	$260 

	2 Bedroom City View + Kitchenette 
	
	
	

	Dual Room (4 Pax)
	$330 
	$240 
	$280

	2 Bedroom Sea View + Kitchenette 
	
	
	

	Executive Suite (single or double)
	$350 
	$250 
	$300

	1 Bedroom + Living Room City View + Kitchenette 
	
	
	

	Executive Suite (single or double)
	$380 
	$270 
	$330

	1 Bedroom + Living Room Sea View + Kitchenette 
	
	
	

	Family Suite (4 Pax)
	$500 
	$380
	$430 

	2 Bedroom + Living Room
	
	
	

	Diplomat Suite (4 Pax)
	$750 
	$500 
	$600

	2 Master Bedroom + Living Room City View + Kitchenette 
	
	
	

	Ambassador Suite (3 Pax)
	$950 
	$650 
	$800 

	1Master Bedroom +  1 Bedroom + Living Room + Dining Room Sea View + Kitchenette + Terrace
	
	
	

	Presidential Suite (6 Pax)
	$1,200 
	$900
	$1,100 

	3 Master Bedroom + Living Room + Kitchenette + Terrace
	
	
	

	Orient Queen Suite (6 Pax)
	$1,800 
	$1,200
	$1,500 

	3 Master Bedroom + 2 Living Room + Dining Room Sea View + Kitchenette 
	
	
	


Room Rates:
· The above mentioned prices include all service charges and are subject to10% V.A.T. 

· The above mentioned prices are on Bed and breakfast basis
· Breakfast consumed in rooms will be charged extra directly to the client

· The above mentioned prices are non commissionable

· The hotel bill will be in Lebanese pounds at daily exchange rate
· Extra bed is 30 USD + 10% V.A.T.

High Season:
· Summer Season: 15th of June 2011 till 01st of August 2011

· Fitr Period: 28th of August 2011 till 15th of September 2011 ( Subject to Change)

· Adha Period: 4th of November 2011 till 14th of November 2011 ( Subject to Change)

· Christmas and New year: 24th of December 2011 till 03rd of January 2012
· GCC Spring vacation: 2nd of February 2011 till 11th of February 2011 (Subject to change)
· KSA vacation: 6th of- April 2011 till 15th of April 2011 (Subject to change)
Terms and Conditions
· In Case a “Credit Facility” is required, please fill in the attached CREDIT form Request

· If “Advanced payment” is requested, payment must be settled 48 Hours ahead of check in time.

· All invoices paid in U.S. Dollars will be accordance to the hotel’s exchange rate at the date of payment

· Reservations should be done in the name of your Corporate prior to your guest’s date of arrival; otherwise best available rates will be applied.
· Credit Card Guarantee is mandatory for booking during high season.

· Rooms and rates are subject to availability during the time of the booking

· All Pending cases. Rates’ conflict or any kind of dispute should be raised to the hotel and discussed within one month, otherwise the invoice will be considered agreed to be settled.

· Groups or special events will be treated on case to case basis and based on the contract related to group or the event.

· Written confirmation is required for all reservations and cancellations.

Check in, check out, no show and cancelations
· Hotel check in time 14:00 and check out 12:00 noon.
· Guest arriving before 14:00 will be accommodated as rooms become available

· Check out after 12:00 noon and before 18:00 will be charged 50% of the contracted room rate. Check out after 18:00 will be charged as one full night as the contracted room rate.

· Cancelation is required 48 hours prior to check in date; any cancelation received after this time will result to one night charge during low season and full stay during high season.

· In case of no show, where it was confirmed and agreed upon the booker will be subjected to pay the penalty fees amounting one night charge during low season and full stay during high season.
· In case of early check out date mentioned in the reservation, booker will be subjected to pay the penalty fees amounting one night charge during low season and full stay during high season.
· In case of disagreement, both parties reserve the right to terminate this contract within 15 days.
· Please note that the hotel reserves the right to apply any additional taxes added by the government.

· All information and rates conditioned in this offer is private and confidential and shall not be disclosed to third parties for whatever reason or purpose.
