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Agenda

• Why
• What / Who
• Where
• When
• Next Steps…



WHY

• Plan B and Plan A comparable
• 24/7 Internet access to accounts
• No 5% Income Tax on investment 

earnings
• With the option of “A La Carte” asset 

allocation, wider choice of investment 
funds, thus more flexibility



WHAT / WHO

• Employee Contribution

• Hardship Withdrawal 

• Memo Account Interest Calculation



Employee Contribution (min 5%)

• Old
– Trustee: HSBC
– Carrier: Merrill Lynch
– Record Keeper: 

Omnimu Insurance

Portfolios:
• Aggressive
• Moderate
• Conservative
• Cash Management

• New
– Trustee: Butterfield Trust
– Custodian: Brown Brothers 

Harriman (BBH)
– Carrier: Vanguard International/ 

BBH
– Record Keeper: Global Group 

Services Inc. (GGSI)

Portfolios:
• Aggressive
• Moderate
• Conservative

“A LA CARTE” Fund Selection



Portfolios



Portfolios Performance



“A La Carte” Funds Performance



Hardship Withdrawal

• Amount of Withdrawal: Up to 40% of 
accumulated employee contribution (Max: USD 
50,000)

• Qualifying circumstances:
– Payment of catastrophic medical expenses
– Payment for the purchase of a principal residence
– Payment of educational fees of post-secondary 

education for participant, spouse, or children 
/dependents



Memo Account Interest Calculation

• Old
– Interest calculated at 

the rate of interest 
credited by the 
TIAA/CREF on annuity 
contracts

• New
– Interest calculated based 

on the “memo account 
portfolio”



Memo Account Interest Calculation
As of January 1, 2010



WHERE

• The parties involved in this change are 
located as follows:
– Butterfield Trust (Limited): Bermuda
– Brown Brothers Harriman: United States
– Vanguard International: United States
– Global Group Services Inc: Canada



WHEN
• Change Effective Date: January 1, 2010

• Enrollment Sessions / Completion of required 
documents: Up to Dec.17, 2009 (If no enrollment form 
by that date, you will be automatically enrolled in the 
default moderate portfolio)

• Black Out Period (no transactions/ changes allowed): 
Dec. 14, 2009- Jan 1, 2010

• Liquidation of assets with ML: Starting Dec. 14, 2009

• Hardship Withdrawal Effective Date: April 1, 2010



Next Steps…..

• Fill out the forms (will be handed to you)

• Online Registration as of January 1, 
2010 (details to be conveyed by email)



Form



Questions???



Contacts

Hala Bikhazi
Benefits Manager
Ext. 2313
College Hall, 3rd Floor

Maroun Ghazal
Assistant Director for Benefits
Ext. 2310
College Hall, HR Dept., 3rd Floor

Mary Jaber
Senior HR Officer
Ext. 2504
College Hall, 5th Floor

Jim Radulski
Vice President for Human Resources
Ext. 2520; mobile: 03-082085
College Hall, 5th Floor



If no enrollment form received at 
HR by that date, you will be 
automatically enrolled in the 
default moderate portfolio.

December 17, 2009


