Quality of College Life Survey Report
Introduction

Quality of College Life (QCL), as a construct, has been gaining importance in recent years due to the role it plays in overall happiness, life satisfaction or subjective well-being of students. In addition, the construct has practical implications in terms of how can administrators use this measure and its data to enhance QCL of student population by identifying areas that need improvement and working on them. For these reasons and in line with institutional effectiveness research that we conduct on a continuous basis, we have engaged in this research of assessing the QCL of AUB students.  

Methodology

Instrument. 

The tool used in assessment has been developed by Sirgy et al. (2007) and validated by using it in 12 campuses. It defines QCL as overall feeling of satisfaction students experience in college. It conceptualizes that global satisfaction with college life (QCL) is determined by satisfaction with academic and social aspects of college, which in turn are influenced by satisfaction with college services and facilities. The QCL survey was revised and adapted to better fit AUB context. In addition, some items were added regarding students’ degree of identification with AUB and extent to which this affects their word of mouth about AUB. Research provides a strong link between satisfaction with college and students’ loyalty and attachment to university. 

The QCL Survey was made of 84 items. Detailed description of the survey scales and sub-scales is provided n Table 1. Students were asked to identify on a five-point scale degree of satisfaction/dissatisfaction or agreement/disagreement with various services and domains.

Administration. 

The survey was web-based and administered in May 2009. An e-mail was sent to all students explaining the purpose of the survey and urging them to fill it on-line. A reminder was sent in two weeks time and a third reminder was sent before stopping the survey. It was kept on-line for around four weeks.

Sample. 

The QCL Survey was filled out and submitted by 948 students. Another 127 students filled out survey but did not press submit, so their results were not included in the analysis. Breakdown of the sample of students who filled and submitted survey is provided in Table 2. With respect to faculty representation, sample is well representative with a slight under-representation of FAS and slight over-representation of OSB and FEA. As for representation by class level, it is equally representative with very slight over-representation of undergraduate population. As to ability level, sample is quite representative of all with a slight over-representation of good students, 80—89 GPA category. So, for a voluntary survey, sample is very well distributed by faculty, class level and GPA and findings are representative of students’ perceptions. 
Table 1. Breakdown of QCL Survey

	Scale/Subscale
	Number of Items

	I. overall Items
	4

	II. Academics

A. Teaching

B. Reputation

C. Classroom environment

D. Course work
	17

6

2

6

3

	III. Services & Programs
A. Library
B. Food services
C. Health care & disability
D. Bookstore
E. Telecommunications & technology
F. On-Campus housing
	23

6

3

4

4

2

4

	IV. Social 
A. On-campus social
B. Organizations
C. On-campus entertainment
D. Multicultural

E. Environment

F. Security

G. Gym & Fitness

H. Intercollegiate athletics
	29

6

2

2

4

6

2

4

3

	V. identification with AUB
	9

	VI. Open-ended Items
	2

	Total Number of Items
	84


Table 2. Breakdown of Sample of Respondents
	QCL Sample and AUB Population

	Faculty
	F
	%
	AUB%
	GPA
	F
	%
	AUB%
	Class
	F
	%
	AUB%

	AG
	79
	8
	9.0
	≥ 90
	58
	6
	7
	Freshman
	40
	4
	3

	AS
	337
	36
	39.0
	80 - 89
	384
	41
	38
	Sophomore
	203
	21
	19

	EA
	260
	27
	25.0
	70 - 79
	352
	37
	42
	Junior
	238
	25
	23

	FM
	22
	2
	5.0
	60 - 69
	65
	7
	8
	Senior
	251
	26
	26

	HS
	45
	5
	4.0
	≤ 60
	3
	0
	5
	4th/5th yr
	64
	7
	9

	NU
	21
	2
	2.0
	NA
	86
	9
	1
	Graduate
	114
	12
	13

	SB
	184
	19
	16.0
	
	
	
	
	medicine
	15
	2
	4

	
	
	
	
	 
	 
	 
	 
	PhD
	6
	1
	0

	 
	 
	 
	 
	 
	 
	 
	 
	Other 
	17
	2
	4

	Total
	948
	100
	100.0
	Total
	948
	100
	100
	Total
	948
	100
	100



Analysis.


 The following statistical analyses were conducted on responses:

1. Descriptive statistics per item, subscale and scale, i.e. Means, medians, and standard deviations for the whole sample and by faculty.  

2. Frequency distribution, i.e. percentage for each category of respondents.

3. Reliability of the subscales and scales and total survey.

4. Inter-correlations among the scales.

5. Regression of the QCL on various subscales to determine best predictor of quality of college life.

6. Qualitative analyses of open-ended responses to determine themes.
Results
1. Descriptive for whole sample and by faculty.

Appendix A provides descriptive statistics per item (mean, median, N, standard deviation, etc.) for the whole sample, while Table 3 provides means for scales and subscales. Figure 1 presents results graphically.
Table 3. Scale/Subscale Averages
	Scale/Subscale
	Average

	I. Overall Items
	3.7

	II. Academics

a. Teaching

b. Reputation

c. Classroom environment

d. Course work
	3.7
3.8

4.3

3.5

3.4

	III. Services & Programs
a. Library
b. Food services
c. Health care & disability
d. Bookstore
e. Telecommunications & technology
f. On-Campus housing
	3.6
3.9

3.3

3.6

3.8

3.5

3.5

	IV. Social 
a. On-campus social
b. Organizations
c. On-campus entertainment
d. Multicultural

e. Environment

f. Security

g. Gym & Fitness

h. Intercollegiate athletics
	3.8
3.7

3.7

3.6

4.0

4.1

4.4

3.9

3.7

	V. identification with AUB
	3.9

	QCL Average
	3.7


As evident from Table 3, identification with AUB has highest average followed by satisfaction with social life and academics. Services have lowest average. All of averages are below 4. When looking at every subscale individually, we find that academic average is brought up by AUB’s reputation and teaching, while course work and classroom environment lower it. Similarly, services and programs are brought up by Library and Bookstore services but brought down mostly by Food services, then slightly by on-campus housing and telecommunications and technology services.  Social aspect is raised by campus security, environment and multicultural aspects while brought down by on-campus entertainment. Examining Appendix A will reveal specific items needing improvement.
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With respect to overall items, there is greater satisfaction with social life (x=3.8) than with academic life (x=3.6). When examining ‘Identification with AUB’, we find that most of the items are above 4.0 (4.0-4.4), with exception of two items “I’d rather call it my university instead of its official name’ with x=3.1 and ‘I feel ashamed when I hear negative news from the media’ with x=3.7.
When examining satisfaction by faculty, we do find some differences. Table 4 and Figure 5 report means by faculties. FAS and FM and SNU (later with small sample) seem to be less satisfied than other faculties. OSB has highest overall and identification averages, FHS and FAFS highest academic satisfaction averages, while SNU has highest satisfaction with services. Total QCL is quite similar to all faculties ranging from 3.6-3.8 and it does not include identification score. Detailed item descriptives by faculty are provided in Appendix C.
Table 4. Means by Faculty
	Faculty
	N
	Overall
	Academic
	Services
	Social
	Identification
	Total

	FAFS
	79
	3.8
	3.8
	3.7
	3.9
	4.0
	3.8

	FAS
	337
	3.6
	3.6
	3.6
	3.8
	3.8
	3.7

	FEA
	259
	3.8
	3.7
	3.7
	3.9
	4.0
	3.8

	FM
	22
	3.7
	3.7
	3.4
	3.8
	4.1
	3.6

	FHS
	45
	3.7
	3.8
	3.7
	3.9
	4.1
	3.8

	OSB
	184
	3.9
	3.7
	3.7
	3.9
	4.1
	3.8

	SNU
	21
	3.5
	3.6
	3.8
	3.9
	4.0
	3.8

	Total
	946
	3.7
	3.7
	3.8
	3.8
	3.9
	3.7


2. Frequencies by item and subscale.

Appendix B provides frequency of SA/A and SD/D by item for the whole sample.
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3. Scale and Subscale Reliabilities. 

Reliability analysis conducted on QCL scales and subscales revealed good reliabilities as reported in Table 5. All the scales are internally consistent and provide reliable results.
Table 5. QCL Scale and Subscale Reliabilities
	Scale
	Reliability
	Item No 

	Overall Items
	.72
	4

	Academics
	.82
	17

	Services
	.92
	23

	Social
	.93
	29

	Identification
	.83
	9

	Total scale
	.96
	82


4. Correlation and regression analyses.
Relationship among the various subscales and with total QCL was investigated using correlations. Results revealed moderate to strong significant correlations as evident in Table 6. Correlations with QCL are high ranging from 0.85-88 for services and social to 0.71 for academic. Subscale inter-correlations are moderate with academic (0.52-5) and higher for social and services 0.65. Overall items correlated moderately with all subscales and total, while identification had a good correlation (0.58) with QCL and slightly lower one with overall items (0.46) and other subscales (0.28-0.39). GPA had low but significant correlation with overall items, academic satisfaction and identification. 

Regression was conducted on the results to determine best predictors of QCL. Results of regression revealed that subscales explain 97% of variance in QCL. Highest predictor is satisfaction with social aspects explaining alone 77% of variance followed by satisfaction with services adding another 14%. Satisfaction with academics accounts for 3.5% of student satisfaction. When adding identification to the model, it explains 99% of variance in QCL, coming third after social and services and contributing alone to 6% of variance. 
Table 6. Subscale and Scale Correlations*
	
	Overall
	Academic
	Services
	Social
	QCL
	Identification
	GPA

	Overall
	1.00
	
	
	
	
	
	

	Academic
	0.55
	1.00
	
	
	
	
	

	Services
	0.41
	0.55
	1.00
	
	
	
	

	Social
	0.54
	0.52
	0.65
	1.00
	
	
	

	QCL
	0.60
	0.71
	0.85
	0.88
	1.00
	
	

	Identification
	0.46
	0.35
	0.28
	0.39
	0.58
	1.00
	

	GPA
	0.11
	0.12
	
	
	
	.07
	1.00


* All correlations are significant.
5. Comments.
Summary of students’ comments is provided below: They are reported verbatim.
	Comments Question 22: Are there other academic items not listed above that you feel are 

particularly important to you? If so, please indicate what these areas might be and

 comment on their quality.

	· variety in majors are very scarce 

	· There is not enough student academic attention. I've been major less for sometime and I was never 

             called in to discuss my situation with anyone from university. Since AUB has a good reputation it 

             should be performing better from that aspect.

	· AUB cares about accreditation and money more than its students.

	· research is limited

	· Lectures in chsc are useless because the board is to far away and the seats are not comfortable. 

	· Examinations: Multiple choice examinations are unfair and not a good way to assess students

	· lack of places and sockets in Jaffet and Engineering Library

	· I just want to mention one thing some teachers might be good in their field but they dont have what it

             takes to be teachers 

	· Relevance of exams to the given things to study and level of difficulty is high..

	· please provide even part timer tutors with email because some dont have and it made it difficult

              for us. and many examination load in little time especially for finals

	· Teaching methods are very outdated. All we do is memorize and take tests. Instead of learning, 

             we are memorizing. 


	Comments Question 84: Looking at AUB, in general, what do you think needs the most

 improvement? What services, program environmental issues, etc., do you think the 

university needs to pay more attention to, or doesn't have? What have you been quite

happy with?

	· Perhaps admissions. The general academic and intellectual level of students admitted into 

             university is less than mediocre (let alone the amount of students) Another thing that needs 

             to be worked out is the sequencing of courses. i am a PSPA major, and up

	· First of all there is no coordination between the registrar and the faculties mainly I lost one
             year because of this. than when it comes to the teachers some are really gr8 but others, 
              who put them in charge we are not paying so the teacher wont teach me 

	· More printers in the library!! And more computers! We sometimes have to wait up to 30 minutes 
             to get a printer in order to print an assignment... Also, when are we going to get the upstairs part 
             of the library back?? We need more spaces to study... the li

	· the lower campus should be renovated

	· The student housing, and the restrictions during the registration.

	· AUB must help biology non premeds more and get more funding for research.

	· Classroom technology.
Gym and fitness needs to expand - needs more machines.

	· The system (registration etc.) must be improved. 
The parts of the university must be more in synch, so when students have a problem
            they don't spend their time trying to find somehow who can help them and spend their time
             going from one place and being t

	· AUB should change its administration staff because they are turning AUB into a ZOO!!!:@

	· Increase recreational facilities and technological items such as more state of the 
             art computer labs, TV rooms, etc... 

	· On campus housing needs a lot of attention, they need to make if more fun and more home
             away from home. the rooms are like a jail where there is no privacy and u cant concentrate on your 
             studies because of the thin glass and walls which make the noise outside

	· the removal and/or adding and enlarging of the smoking areas since it has crated a wall between 
       all students of socializing

	· The university should consider being more professional with the treatment of student this particularly
             goes to FAFS student services.

	· The most thing I am dissatisfied with is the housing. The fact that I am not comfortable at my dorm 
             affects my academic performance. Private dorms should be available. 

	· In regards to classes(premed courses especially) I believe there should be student study groups or 
             optional study groups with teachers. Recitations often do not cover enough information relevant to exams.

	· please try to minimize the number of cats and don't allow them to be everywhere because some 

             people are allergic to cats, others have phobia... And in general, the cats are becoming very very 
             very annoying

	· The libraries are intolerable when crowded ..id say we need more library space, also more computers
             in the science library, and all the chairs need to be changed because the squeak too much and are bad
             all in all the abundance of green makes me happy

	· In winter, we need more covered areas to sit in. There aren’t enough places for all daub students. 
             the library computer labs r always filled with students, especially the printing computers  so
              increasing the quantity of computers would be an improvement.


Conclusion
This is a first attempt at assessing QCL at AUB and to use the QCL survey. Survey properties reveal that it provides reliable results and has good construct validity as evident from correlation and regression results. With respect to content validity, it relies on validation conducted by original researchers. So, QCL survey has good psychometric properties and results provided are reliable.

AUB’s average QCL of 3.7 is sort of slightly above average. On a 5-point scale an average of 3.0 is usually considered the mean. Satisfaction with social life is highest in comparison with other aspects and that with services lower than others. Results revealed some areas for improvement with the services and even with academic and social aspects. These were confirmed also by comments provided by students. Attending to these will definitely help improve quality of life of students at AUB and will raise satisfaction. Results also revealed importance of social and affective component in student satisfaction and the need to continue working on developing programs in this domain.
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