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Ola Halawi 
Applied Math

In Fall 2015, I volunteered at the Nasma 
Learning Center. I was so excited about 
this because it gave me insight into what 
I will experience in my future career as 
a math’s teacher. This center provides 
equal educational opportunities to 
socio-economically underprivileged 
children, improves these kids’ self-
esteem and develops their academic, 
creative and social skills. As a volunteer, 

Razan Nour Eddine 
Biology 

THROUGH 
THE EYES OF OUR STUDENTS

The best way to find yourself is to lose yourself in the service of others. 

The best way to find yourself is to lose yourself in the service of others. 

I had the opportunity to interact with the kids and to teach them mathematics, physics, biology, and other 
subjects in an interactive learning environment. This activity was very interesting and was beneficial for 
my personal growth. It was a valuable experience in teaching and interacting with students.  Education 
is the only way to provide these underprivileged kids with real chances of having a decent life later on in 
the future, and so I felt like I did something valuable to help them improve their lives.

I actually saw this quote in a short inspirational film. Every time I watched it, tears would simply roll 
down my cheek. It hurts me to know that a lot of people can but are not taking the initiative to help so 
many others who are in need. I’ve seen that everybody can make a difference by just listening to others. 
So why don’t we all take action and make a change?

I am really glad that volunteering activities are a requirement 
in my USAID scholarship program. Before I got accepted to 
AUB through USAID, I had no idea that people can volunteer 
or work with an NGO to help out. This really opened my 
eyes to see the world in a different way. As I was doing my 
internship at an orphanage during the summer of 2015, I 
tutored the kids a couple of hours a day and engaged them 
in some fun activities. It made them happy to see some 
young volunteers coming every day to spend time with them. 
But mostly importantly, it felt great to see them happy! Also, 
during the six weeks I spent there, I had to teach a Syrian girl 
who was new to the orphanage and didn’t know any English. 
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That’s why I had to help her learn a few things so she could 
get into school there. After she learned some English, she 
did an entrance exam at the end of summer vacation and 
luckily got accepted. Given her age, she should have been 
accepted in a higher grade level, but, I think this a huge 
accomplishment for both her and me, and I am proud to say 
I helped her out. Her perseverance and commitment were 
central to her overcoming the challenge to learn a lot in a 
very short period of time.

Doing a professional internship was one of the requirements 
that I needed to fulfill at the end of my second year as a 
chemical engineering student. I always wanted to travel and 
do my internship outside Lebanon to gain new experiences 
and have the chance to explore other parts of the world. 
An internship opportunity in Brazil came along and I waited 
with keen anticipation until I got accepted. 

When I started the internship, I had to perform a simulation 
using TRNSYS simulation program to generate electricity 
from the solar sun. The study was for the city of Rio de 
Janeiro. It was a completely new task I didn’t have exposure 
to during my education. Luckily, this didn’t impact my 
determination to perform this task. I had to familiarize 
myself with the TRNSYS simulation program, build the 
simulation myself and present my work to my supervisor. 
It was challenging given the limited time of the internship. 
However, at the end of the internship period I was able 
accomplish all the tasks required and present my work. 
A month after completing the internship in Brazil, the 
supervisor informed me that my program was presented 
to the Brazilian Congress for Solar Energy. I was fascinated 
by this news because I was able to perform an impressive 
simulation with all the challenges I faced.

When I came back to AUB and took a process design course 
that uses Aspen HYSYS, which is similar to TRNYSY, I was 

Gabi AlTabash 
Chemical Engineering

You must expect great things from yourself before you can do them.

able to master that course and found 
myself extremely interested in working 
with such programs. In fact, the 
internship in Brazil made me discover 
my interest in certain fields of chemical 
engineering and become more curious 
about process design and simulation 
programs. Also, this enabled me to 
know what direction to choose when 
continuing my graduate studies.

This is a great experience for me for 
it had a great impact on my personal 
growth. It made me more self-confident 
and taught me to work harder to 
succeed at things and to appreciate life 
and what I’m blessed with. 
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Paula Sleiman
Business Administration 

Last year I played a role in marketing the USAID program by 
sharing my experience with students at my old school, Jbeil 
Official High School. I went to the school one Friday during 
the break and talked with students, explaining the program 
and sharing my personal experience. I even went over some 
small details that the scholarship’s representative usually 
doesn’t go over. For example, the representative told them 
that not being proficient in English is not an obstacle to 
getting the scholarship. However, I explained that there is 
the University Preparatory Program (UPP) at AUB that helps 
students learn English from the basics in a short period of 
time and I gave my case as an example. I told them that I 

Mirna Hussein
Nursing

Success is not the key to happiness. Happiness is the key to success. If you love what you 
are doing, you will be successful.

No one has ever become poor by giving.             - Anne Frank

dedicated one semester to this program and I learned a lot from it. I also had the opportunity to make 
friends and to discover the university through it. 

Many students asked me questions and I gave interested students my number and told them to call 
me whenever they needed help. Two did, asking questions about the application documents, steps 
to follow and tips to excel. I even volunteered to submit the applications for them because they were 
worried about coming to AUB for the first time. I continued to follow up with these students and was 
very pleased when one of them was selected to come to the interview and the orientation day. I offered 
her my help by advising her on what to do on that day and how to be prepared. I even participated in 
the orientation. 

This year I am also keen to help guide students in applying for this scholarship because I was in their 
shoes once and know what it feels like to be lost and worried!

At first, I was reluctant to join the 
Nursing Students Society because 
of the excuse that I do not have 
time. Being class representative for 

two years is not an easy role. Following up with professors 
to postpone exams, give extra lectures, and discuss 
students’ problems, in addition to organizing activities and 
also listening to other’s needs were a lot to do. Yet, time-
management and giving from the heart were my salvation. 
I joined Nursing Students Society (NSS) in Fall 2015-2016 
as the BSN III representative alonside my friend Fatima 
Al-Dyrani who is now NSS’s secretary. We motivated each 
other to dedicate part of our time to this society and indeed 
we have succeeded in this task. We did two wonderful 
activities in Fall. 
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The first truly left a mark on me and involved collecting 
money for the families of two dedicated and hard-working 
nurses from the AUBMC community who had lost their lives 
in a bomb blast. We launched a bake sale fundraiser called 
“A Little Can Do a Lot” and some students donated money 
without even taking a single slice of cake. This spiritual 
event made me so grateful to be part of NSS. 

Almost four years have already passed on my stay at the 
American University of Beirut. During this time I was part 
of many academic and social activities that took place 
on campus. The university provided us with the best 
environment for joining clubs and societies in addition to 
academic competitions between departments.

One of the competitions that left an impact on me was the 
IBDAA 2015 competition. The event was held on 29 April 
2015 at the Charles Hostler auditorium. The competition 
encouraged new ideas and projects that could be developed 
and applied in different scientific fields. The project that 
my group and I presented at the event involved converting 
the mechanical energy of baggage wheels at the airport 
into electrical energy that can be used to recharge any cell 
phone. This device will allow travelers to have a portable 
supply of electricity to charge their cell phones. It really was 
a great experience that taught me a lot of important things.

During the event, we had the challenge of trying to promote 
our project to the attendees and the jury. This taught me 
how to introduce my product to the market and to convince 
people of the value of my invention. This experience 
enhanced my communication skills, especially since it 
was the first time I dealt with such a situation. After this 
competition, I became aware that confidence is key for 

Rachid Klaimi 
Chemical Engineering 

The price of success is hard work, dedication to the job at hand, and the determination 
that whether we win or lose, we have applied the best of ourselves to the task at hand.

success. When I am confident, I can 
deliver my ideas using proper language 
and receive people’s feedback with 
gratefulness. While we did not win the 
competition, I was a winner because I 
learned that being number one doesn’t 
make a person successful. Winning 
should never be measured by prizes or 
money because winning is actually the 
acquisition of knowledge, skills, and 
experience.
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Emile Atallah
Chemical Engineering

Fadi Hamad
Computer Science 

Adaptation is the secret of success.

Happiness is the key for success. Love what you are doing and you will be successful.

On Sunday 8 November 2015, I 
volunteered to be part of the Beirut 
Marathon. I worked with the social 
media team to cover the event on social 
media channels such as Facebook and 
Twitter.

I met the team four days before the event 
at one of the hotels in Ramlet Al Bayda. 
They gave us details about the events, 
some ID cards, and explained to each 
of us his/her role. At the beginning, 

I decided to enroll in computer science 
without having any background related 
to this field, but I later discovered 
that software and programming are 

my job was to receive pictures from the team photographers and post them on the  Beirut Marathon 
Facebook page. However, on the day of the event, we ran short of photographers. Thus, my tasks were 
switched and I went on the ground. I had the important task of waiting at the finish line to take pictures 
of the winners and send them back to the team.

I learned many things from this. Sometimes in life I might be prepared to do a specific task but things 
might get complicated. Hence, I learned to always be prepared to adapt to new circumstances. In 
addition, my self-confidence increased when I had to engage in discussions with people I do not know 
so I could take pictures of them for the team. Last but not least, I was really happy and proud when I saw 
the people of my country, despite everything, running for unity, love and peace.

my passions. At first, I thought I would graduate with a 
BS degree and work at a small company, but with time I 
decided that I really wanted to achieve something special 
and to contribute to change thanks to the scholarship 
program and AUB. 

Since I am a USP 2 student, this requires me to achieve the 
best academic record I can. Thus, during my year of studies, 
I work to get the highest grades I can achieve so I can always 
be on the Dean’s Honor List and be ranked second in the 
entire 2016 class of Computer Science. This drive to excel 
got me accepted at the 4th Mediterranean Students Days at 
Campus SophiaTech which was held from 9-11 March 2016. 
During this event, the research activities of Nice Sophia-
Antipolis University and its labs were presented in addition 
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The only way to make sense out of change is to plunge into it, move with 
it, and join the dance.

Antonella Al Eflas
Mechanical Engineering

Before Spring 2012, AUB was a far-fetched fantasy that 
had never even found its way into my dreams. Having an 
opportunity to be part of the AUB community thanks to a 
four year scholarship program had a bitter-sweet taste. 
Why? Because it was only for four years which meant I was 
not able to pursue my dream profession: Architecture. My 
second choice was Mechanical Engineering. And so I had 
to make a sacrifice or so I thought at that time. Now I see 
that this might have been a blessing in disguise! 

Why was Mechanical Engineering my second choice? This 
may sound silly to some, but I got interested in this field 
because I love cars and because my favorite superhero is 
Iron Man! And boy was mechanical engineering for me. I 
loved learning about machines, about dynamics, robotics, 
mechatronics… I found myself in a world of infinite 
possibilities and now I had the tools to achieve them. 
Maybe one day I will be able to build my own iron suit!

to informative sessions and meetings with professors and 
researchers from the international master’s program there. 
Going to this event was the first step on the road to my 
graduate studies in computer science which will hopefully 
allow me to contribute to changes in this field of study.

 -  Alan W. Watts
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MAKING 
A DIFFERENCE
Awakening Leadership
Knowledge is power and power sparks change. The Center for Civic Engagement and Community 
Service (CCECS) organized a series of leadership training workshops during the inter-semester break 
in January 2016. The workshops were tailored to develop students’ interpersonal skills and to equip 
them with the tools needed to improve their leadership potential and civic engagement know-how. 
The workshops focused on five vital themes. The first is Capacity and Team Building. This included a 
wealth of interactive exercises on how to optimize diversity, build trust, and improve interpersonal skills 

I learned how a team 
can be successful by 
having common vision 
and goals, assigning 
tasks, communicating 
well, trusting each other, 
and optimizing diversity. 
I believe that this 
workshop will influence 
different aspects of my 
life especially when it 
comes to the community-
based project and the 
internship that I have to 
work on at a later stage.
–Elio Abi Younes, USP V.

to ensure the achievement of intended 
project goals through high-performance 
team behavior. The second was 
Proposal Writing. This was a rigorous 
synthesis of community based research 
focused on needs assessment, budget 
and work plan development, and 
grant writing strategies. The third was 
Negotiation and Communication Skills. 
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Introducing the Power of Civic Engagement
On Saturday 31 October 2015, 45 USP V students participated in the “Introduction to Civic Engagement 
and Leadership” workshop. This important workshop introduced volunteering, internships, and 
community based projects. Definitions were covered in addition to the benefits of engagement, 
insights into reporting tools and tips on best practices. The workshop empowered students with a clear 
understanding of their expected participation in events, activities, and projects that CCECS offers all 
USP scholars. During this interactive training, students had the opportunity to engage in brainstorming 
activities and ask questions about USP requirements. The trainers emphasized the significance of 
reflecting on and documenting activities. This event was also an opportunity for USP students to meet 
CCECS team members who will be guiding them throughout their time at AUB.

After this workshop, 
I was able to develop 
an idea of a project in 
a proposal including 
the outputs, activities, 
management, and 
budget. Moreover, 
I figured out how to 
customize a proposal 
according to the budget, 
quests of the donor, and 
the size of the project.
- Kholloud Mallak, USP V.

This revealed negotiation tactics and verbal/non-verbal 
approaches to effectively manage relationships between 
stakeholders, community partners, and fellow peers. The 
fourth was Inclusivity and Human Rights. This featured 
animated discussions on the principles and practices of 
rights-based development, as well as practical approaches 
to inclusivity and advocacy. And the fifth was Reflective 
Writing. This strengthened students’ talents in articulating, 
evaluating, and conveying their learning experiences 
through civic engagement activities. The workshops were 
a great success and USP participants gave very positive 
feedback on the delivery, relevance, and practicality of the 
content in relation to their USP requirements.  
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The Christmas Spirit

Nothing is more appetizing or satisfying 
than serving those who need it the most. 
42 USP students from cohorts II, IV, V 
and VI served over 150 families in need 
at Miladiyat Beirutiya. This charitable 
event was organized by Beirutiya 
and the Makhzoumi Foundation from 
18-26 December 2015 and CCECS 
played a role in getting the students 

involved. Students cooked and served 900 hot meals for 
underprivileged families.  They also distributed 500 toys 
and 700 clothing items. This made the holiday season 
especially heartwarming for these struggling families. 
Angela Haddad, USP cohort V student, was one of the many 
students who were positively touched by the event. To her 
such initiatives “allow students to engage with a diverse 
group of people and to feel rooted in and well-connected to 
their communities.” 
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A Club Created by a USP Student for USP Students
The USP club is one of the largest clubs at AUB. The 131 members are all full USAID scholarship students. 
It started officially in September 2015 when Ali Chouman, the founder and current club president, was 
inspired to do something to bring students together. He had just met students from USP IV and started 
thinking about a way for different cohorts to meet for academic and non-academic reasons so they 
could get to know one another and even help each other. He felt a club was the best way to achieve 
this. Initially the club organized trips, dinners and other fun events: from a Dabke flash mob at the 
graduation dinner to a day-long ski trip to Faraya and a friendly football match. Ali revealed that USP 
students offered their musical and singing talent to provide entertainment at the dinner. The ski trip was 
“a fun day since we all went together by bus, had lunch at the same restaurant etc. But since there were 
80 to 90 USP students from different cohorts in addition to 30 other AUB students, it was a challenge to 
organize and was a big responsibility.”  

INSPIRING 
NEWS

While all these events worked magic 
in bringing people together, eventually 
it became clear that there was a 
demand for guidance and that new USP 
students wanted answers to questions 
about courses, majors and AUB life in 
general from seasoned USP students. 
In response to this, today the club gives 
many new students key guidance. The 
club is also taking things to the next 
level by organizing an event with USP 
students at LAU and Hagazian. Now that 
Ali is graduating, he is paving the way 

for future scholars by setting up a tutoring system whereby 
USP students can share their specific expertise by tutoring 
other USP students as part of their volunteer work. While 
reflecting on his experience as club president he confessed 
that, “I initially didn’t know if it was going to succeed. But 
when I saw the excitement and wiliness to share, I knew it 
was going to work. This is the most success thing I did at 
AUB.”
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Celebrating Success
Many came together on 17 December 2015 to celebrate 
the achievements of graduating USP students. It was such 
a special event it was held on the eve of AUB’s celebration 
of its 150th anniversary. This one-of-a-kind major USAID-
USP event celebrates several years of cooperation between 
AUB, the leading institution in the Middle East which values 
liberal education and the accessibility of elite education 
to all, and the USP which achieves this goal by providing 
generous scholarships to 209 needy, yet high achieving 
students. It was attended by AUB’s newly elected President 
Dr. Fadlo Khuri, the U.S. Chargé d’Affaires ad interim 
Ambassador Richard Jones, senior US Embassy and USAID 
officials, senior AUB administrators, and USP scholars and 
their families and friends. To mark the occasion, four cohorts 
of USP scholarship recipients displayed their achievements 
and work at West Hall.

The celebration began with a welcoming speech by 
Dr. Malek Tabbal, the Director of USP who stated, “the 
students under this program have become well-rounded 
individuals with high academic credentials, leadership 
qualities, as well as an unrelenting commitment to civic 

engagement and community service.” 
President Khuri underscored the USP 
as a program that provides the unique 
chance to underprivileged students 
to enjoy AUB’s quality education and 
highlighted the role of USP scholars in 
developing the communities they come 
from. Ambassador Jones highlighted 
that the partnership between the U.S. 
and AUB dates back 150 years and that 
education is a platform for successfully 
integrating young people in the job 
market and in empowering them to 
develop their countries.

Three USP students gave engaging 
speeches. Yara Teddy, a senior Civil and 
Environmental Engineering student, 
testified how USP made her dream 
come true and prepared her for her 
career. Nizar Aouad, who graduated this 
fall with a degree in Biology and also 
won this year’s student essay contest, 
called on his colleagues to charge 
into their future career and fight their 
own battles. Zahraa Saleh, a senior 
Anthropology student, revealed that 
she initially had no clue about English 
but USP empowered her to the level 
she could confidently write a research 
paper in English. Attendees then had 
the chance to see what USP students 
achieve in internships, community-
based projects, and volunteering 
activities.
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USP Scholar Wins Founders’ Day Award
The prominent success of the USAID-USP program at AUB culminated this Fall with graduating 
student, Nizar Awwad, winning the first prize of the Founder’s Day essay contest. In the presence of 
AUB’s appointed President, Dr. Fadlo Khoury, and faculty, students and staff, Nizar read his essay, 
“Legacy of a Titan”. 
In his essay, Nizar showcased his 
recognition of AUB as, “a beacon 
for discourse and diversity that the 
region seeks to emulate.” Nizar 
also highlighted the values and 
principles that USAID-USP strives to 
promote: “what would AUB’s role be 
if not to pioneer the struggle toward 
mainstreaming the desperately-needed 
culture of democracy, tolerance and 
diversity in this region.” His powerful 
words even reflected USP’s focus on 
leadership: “I was exploring for the 
first time what it means to have my 
individuality appreciated; to have the 
right not only to raise the voice and 
participate in decision-making but also 
to influence others and experience 
leadership. Said otherwise, I discovered 
what active citizenship is about.” And 
also underscored another USP pillar 
which is community-based projects and 
volunteering activities: “initiatives…through introducing co-curricular requirements to ensure authentic 
social-integration and implementation of the sense of responsibility and obligation to change in the 
working ethos of this new generation.” 

His award-winning essay ended by revealing the impact USP and AUB have had on him: “Three years 
ago, I was living in a village in the southeast of Lebanon, where young people’s biggest dreams were to 
live in Beirut. I was not concerned with, or aware of, any uprisings in the region, nor did I ever grasp the 
concepts of democracy, equality or prosperity. Last summer, I found myself attending courses with New 
York’s Columbia University on democracy in the MENA…because I had the chance to step into AUB, what 
I never dreamt of having, or rather becoming.” And this conclusion truly captures the power the USAID-
USP program has to change lives for the better.



14 USAID Newsletter | University Scholarship Program

A Clean Initiative
Two years ago a group of USP students from the South 
were inspired to have an impact on their local community: 
Kassem Saad, Fadi Hamad Ali Hijazi, Abbas Saad, Fatima Al 
Sakka, and Diana Salhab. They started working on a highly 
detailed proposal to make traditional olive oil soap using 
the new cold process. They decided to set up the venture in 
Hasbaya since they’re all from the area and it is rich in olive 
oil. It made perfect sense to partner with the Association for 
Forest Development and Conservation (AFDC) since it has 
strong local presence, already has an olive oil processing 
plant funded by USAID which means the leftover olive oil 
can be used as raw material for soap, and boasts a solid 
marketing and supply chain. Teaming up with AFDC was the 
first major step in ensuring the sustainability of the project 
and it also provided the students with the perfect location 
for the factory.  

COMMUNITY 
BASED PROJECT

Eager to get started, the students turned 
to Mercy Corps to learn how to make, 
cut and label the soap and get help 
with selecting the equipment. Now that 
everything is ready and the weather is 
warmer, the students are gearing up 
production and will be selling their 
first batch at AFDC’s festival in Beirut in 
summer 2016. The project is good for 
the community because it buys oil, is 
sustainable and provides jobs. In fact 
so far the students have hired two local 
workers and hope to hire more men and 
women in the future, thus enriching the 
community even more. The project is 
self-funded and so all earnings will be 
channeled back into the project and the 
extra money will be used to expand the 

project or to fund other small projects. Different packaging with different prices (all lower than typical 
city prices) will be one of the selling points, so keep your eyes open for soap with the AFDC logo on it 
and “Saboun Baladi” in Arabic. 

As Kassem Saad and Fadi Hamad explain, this project is about more than soap, it is a “Lesson to learn 
the importance of team work, gain insight into the challenge of distributing tasks and most importantly 
we’re from the community and are helping the community.”
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GENUINE WORDS 
STUDENTS’ WRITE
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On True Learning
Hicham Wehbe graduated in 2015 with 
a BS in Biology. He’s now in medical 
school, his tuition is heavily supported 
by AUB, financial Aid, and has a growing 
love for pediatrics and pediatrics 
surgery. When he was first accepted 
as a USP student, he reveals: “I didn’t 
believe it at first. I was home alone so 
I couldn’t tell anyone. Then when my 
parents came, I pretended I didn’t get 
it before surprising them with the great 
news.” It was a roller coaster ride of 
emotions!

His first semester at AUB “was weird. 
It was a new environment, my first 
time living alone at dorms and the 
whole college experience was new. 
But I quickly learned how to adapt. I 
admit I was scared because people 

SPOTLIGHT
ON OUTSTANDING GRADUATES

kept saying ‘biology is hard etc.’” Time proved that he had 
nothing to worry about and he ended up graduating with 
high distinction. Hicham was driven to excel because of 
“personal aspirations and a desire not to let family or the 
scholarship down. Good friends were a great support too.”

Hicham fondly describes being a USP student as a catalyst 
for him to “grow on a personal level. It made me more mature, 
responsible and independent. It gave me the know-how to 
prevent mistakes and to learn from them when they occur. I 
learned that not everything goes as planned and failure has 
to be accepted in order to succeed. You get stronger through 
failure.” He also admits that the scholarship program has 
left a mark on him, “the volunteering experiences were truly 
enriching. I have worked with the homeless and children 
and this is my ultimate goal: to work with people in need. It 
has really widened how I see culture since all the students 
have a different background etc.” What does Hicham think 
is his greatest achievement? “Managing between studies, 
research and my passion for hip hop dance plus getting into 
medical school after tough competition!”
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On Being a High Achiever
Hasnaa Hussein is a civil and environmental engineering 
student who got the highest GPA among USP students 
and FEA for the Fall 2015-2016 semester. That’s no small 
accomplishment! When Hasnaa was initially accepted as a 
USP student, she “didn’t believe it for the first few days. I 
was very happy but also very concerned about being up to 
the standards of the scholarship, the major and AUB. It was 
a combination of worry and joy.”

During her first semester, she took 
intensive English courses and calculus 
and so she admits that, “it wasn’t 
tough academically but it was the 
toughest semester on a personal level. 
I was home sick because I was living 
at the dorms surrounded by people 
I didn’t know.” She rapidly adjusted 
to university life and when courses 
became academically challenging, she 
proved she had what it takes to excel. 

Hasnaa credits her success to, “feeling 
comfortable in the environment and 
living happy moments at AUB. This truly 
impacted my performance. Knowing 
how to study and getting used to things 
are vital.” Being a USP student also 
played a role in motivating her: “This 
has pushed me to make more effort 
and to flourish while on my academic 
journey. In fact, I sometimes feel like 
I have the pressure to achieve more 
because I’m a USP student.” 

Being a USP student goes beyond the 
confines of academics though and 
Hasnaa admits it opened the door 
to many valuable experiences. She 
especially benefitted from “being 
trained in time management, leadership 
and advocacy. I also really enjoyed the 
AREC field trip we went on which gave 
me the chance to work on irrigation in 
a garden.” Hasnaa has evolved as a 
person and sees life’s potential from 
a different perspective: “when I went 
through my first year, I didn’t think I 
would go beyond the BE, but now I’m 
keen to do graduate studies. All USP 
students are highly motivated and feel 
blessed because of the system and 
support.”
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      USP II and USP IV Coordinator         
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