
 

  

 

February 3, 2021 

Dear AUB community, 
  

I hope you are staying safe and healthy during these most taxing of times. The update 
I am privileged to share with you today shows incontrovertibly how our optimism 
about AUB’s future is not simply due to the faith we have in our remarkable 
community of scholars, administrators, and health practitioners, but is firmly 

grounded in facts and evidence.  
  
The American University of Beirut Medical Center (AUBMC) successfully submitted its 

self-survey for a fifth accreditation from the Joint Commission International (JCI) 
during 2020 and we have been notified this week that the reaccreditation was granted 
without a single unmet measurable element, the first time we have achieved this 

distinction. This remarkable success could not have been achieved without the 
dedicated efforts of every single member of the AUBMC family. This exceptional 
accomplishment is a rare occurrence, even in far better times than the pandemic and 

crisis wracked period that we are living through today.   
  
JCI is the most established and respected accrediting body in healthcare in the United 

States. Its reaccreditation surveys are renowned for setting the most rigorous 
standards for medical center applicants. The surveyors’ exit report described AUBMC 
processes as well designed, implemented, sustained, and even inspiring, according to 
several surveyors’ testimony. The JCI site visit team happily and enthusiastically 

recognized the extent to which all faculty and staff are involved in reinforcing and 
supporting quality patient care. 
  

Completing the self-survey presented a significant challenge amid the succession of 
catastrophes that have struck Lebanon and made 2020 certainly among the most 
difficult years that we have faced at the University and medical center throughout our 

long history. However, the whole AUBMC community pooled together and worked 
relentlessly to expend every effort in submitting the flawless report. The result was a 
document that would make any institution proud, let alone one facing the daunting 

obstacles we see around us today. Exemplary teamwork and collaboration between 
physicians, nurses, staff and administration, both seamless and sincere, superbly 
coordinated by Mr. Rawad Jamaleddine and the Quality, Accreditation, and Risk 
Management team, were vital to this success.  

  



In these halcyon days, it is worth recalling the words of Medical Center Director 
Joseph G. Otayek during the survey exit meeting. “This is the third health system that I 
have been part of while it was undergoing JCI accreditation. None are as dedicated as 

the AUBMC family under such dire circumstances.”  
  
With the attainment of this re-accreditation, we are able to continue confidently 

serving our community while upholding and maintaining the highest standards and 
ensuring that we are on the right path. Our message to all AUBMC units and 
departments is that your belief and dedication withstood this challenge in the most 

remarkable way and we are confident that the future will bring even more 
achievements, a future which depends on your rare dedication and undoubted mettle . 
  

Congratulations on this extraordinary and admirable success!  

Best regards,   

Fadlo R. Khuri, MD 

President 
 

  

 

 


