
HADEER Bus 
 

Brief description 

 
Founded in 2020, Hadeer is a mobility service platform that aims to digitize and facilitate bus transportation 

by linking passengers to buses and bus stops through a mobile application.  

 

Hadeer’s mission is to modernize bus transportation while making it safe, reliable, and convenient. 

 

This is tackled on three fronts: the platform, the bus stops, and the bus itself. The platform is user-friendly 

and allows users to book a ride based on their location and intended destination. The bus stops are 

strategically located to be as convenient and accessible as possible. The buses are modern, equipped with 

Wi-Fi, and have high standards in terms of hygiene, comfort, and safety. 

 

Social and environmental impact 

 

Hadeer is a socially and environmentally driven entity, and given the nature of both the problems and our 

solution, one can see the many ways that Hadeer can be making a difference down the line (on both 

fronts). But what is surprising to see is the change that’s already in effect, and the most inspiring part of 

which is the fact that we seem to have given women, in particular, a safe solution for their mobility. The 

bigger part of our userbase is females, and this speaks to our overarching mission to provide safe 

transportation.  

 

Operations 
 

Hadeer currently operates from Beirut to Batroun and back on the coastal highway. Our bus fleet is 

comprised of six buses that are all mechanically reliable, climate controlled, and equipped with WiFi. 

Only passengers with reservations can board our buses, which only stop at our predetermined virtual bus 

stops. Since we have over 100 of these bus stops, our buses only stop where there are passengers boarding 

or departing. The bus waits a max of 3 mins on a designated pick-up before leaving. In the event that a 

bus breaks down, a replacement bus will be sent on the spot. 

 

 

Bus schedules (current, can be modified):  

 

Departing from AUB:  8:00AM-9:00AM-11:00AM-12:00PM-13:00PM-15:00PM-16:00PM-17:00PM-

18:00PM-19:00PM 

 

Departing from Batroun: 6:30AM-7:15AM-7:45AM-8:15AM-11:30AM-13:00PM-14:00PM-15:00PM-

16:00PM-17:30PM 

 

 

Pricing structure 
 
 

 Onboarding fee: 12,000L.L (gives the passenger a distance of 15Km) 

 After the 15Km threshold, passenger is charged per Km 

 For reference: 

o Longest trip (from Batroun to AUB): 26,000LBP 



o Average trip: 18,000LBP 

o From Byblos to AUB: 21,000LBP 

 

 
 

Booking procedure:  
 

You can book a seat with Hadeer by contacting us on our WhatsApp number (71 851 683) and following 

these steps:  

 

 Tell us where you are/live (we will help you find the closest bus stop)  

 Tell us what time you need to be at AUB 

 For morning departures: it is recommended that you book your seat on the previous night 

 For noon/afternoon departures: you can either book on the previous night or the same day if you 

do not know what time you will be leaving campus 

 

We will be with you every step of the way by: 

 

 Guiding you to your bus stop 

 Informing you of the approximate ETA of the bus and its eventual arrival 

 Making sure that you board the bus 

 Answering your questions and concerns 

 Informing you of any developments that may arise 

 


