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EMBRACING CHATGPT’S IMPERFECTIONS: MY JOURNEY
AS A FACULTY MEMBER IN HIGHER EDUCATION

By Dr. Rabih El Mouhayar, SMEC Director, Associate Professor, Department of Education, FAS, AUB

It gives me great pleasure to contribute to the
CTL Newsletter editorial in an article focused
on exploring the role and impact of ChatGPT in
higher education.

I will first delve into ChatGPT’s benefits

and considerations while striking a balance
between harnessing its advantages and
endorsing its responsible use. In this context,
I would like to share my personal experience
and evolving perspective on interacting with
ChatGPT within the realm of higher education
in the hope that my journey with ChatGPT
would be of benefit to the reader.

| have utilized ChatGPT’s support in various
academic tasks, such as coding narratives
written by my students about their teaching
experiences inside classrooms, designing
workshops, creating presentations, and even
performing multilingual translation. These
activities showed me that ChatGPT is prone
to consistently provide efficient and timely
assistance, responding to common challenges
faced by faculty members in higher education.

In coding narratives, ChatGPT has proven
invaluable by breaking down the narrative
into meaningful segments. Its ability to
provide organization and categorization of
these segments has significantly aided to

the analysis process and allowed for a more
systematic approach to coding and qualitative
analysis of narratives. Furthermore, ChatGPT’s
support in structuring emails, reports, and
workshop designs has resulted in effective
communication and engaging training
sessions.

One of the significant advantages of ChatGPT
is its ability to save time, enabling faculty
members to focus on other tasks.

However, my initial expectations of ChatGPT’s
infallibility were soon challenged. | discovered

that it can make mistakes, including some
that might be considered trivial. ChatGPT can
occasionally forget aspects of the conversation
or produce inappropriate responses. As an
educator, | attempted to educate and train
ChatGPT, assuming the role of a facilitator.
Despite my efforts, persistent errors occurred
which indicated that expecting perfection
from ChatGPT was unrealistic. This realization
prompted a shift in my perspective. | accepted
ChatGPT’s imperfections and began
appreciating it as a valuable resource that can
assist me with regular tasks while remaining
aware of its limitations. The transformation in
my ChatGPT perspective hence began.

Throughout my interaction with ChatGPT, |
have improved my ability to craft prompts for
better responses. Initially, | relied on general
prompts but soon realized the importance

of specificity. By providing clear context and
desired outcomes, and incorporating relevant
keywords, | obtained more accurate and
insightful responses. However, | recognized
that ChatGPT has limitations, and errors
would still occur. Therefore, | continued to
review and assess the generated output. This
development in prompt crafting has allowed
me to optimize my interactions with ChatGPT,
enhancing its usefulness in my role as a faculty
member. | understand the importance of
being cautious, actively shaping the prompts
| provide, and reviewing and modifying the
output generated by ChatGPT. My ongoing
relationship with ChatGPT is one of continuous
development and adaptation, tailored to the
specific tasks at hand.

Integrating ChatGPT into higher education
necessitates responsible use and ethical
considerations. As educators, we must
recognize our role of human intervention and
expertise in the educational process and not
solely rely on ChatGPT.
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Moreover, as faculty, we have a critical duty

in guiding and controlling our own use of
such technologies, setting an example for our
students. The manner in which we navigate
these Al-based resources will invariably
influence our students’ perception and
application of these tools in their own learning
journey. We should strive to be models of
responsible and ethical Al users, emphasizing
the importance of verification, validation, and
conscientious engagement with the generated
content.

Our intervention plays a vital role in not just
verifying and validating the generated content,
but also in demonstrating the active role
necessary when engaging with Al systems.

We must encourage students to adopt a similar
approach in their interactions with ChatGPT,
promoting a proactive and mindful use of this

technology, rather than passive acceptance
of the generated content.

Additionally, we need to ensure that ethical
considerations are at the forefront of our
interaction with ChatGPT and other Al-based
tools. This includes respecting and ensuring
data privacy, obtaining necessary consents,
and adopting measures for data protection. By
embodying these practices, we can effectively
influence our students’ ethical approach

to ChatGPT use, equipping them with the
necessary skills and awareness to navigate the
rapidly advancing field of artificial intelligence.

In conclusion, ChatGPT offers numerous
benefits for higher education. By embracing
ChatGPT’s imperfections, we can harness its
advantages while maintaining a cautious and
active role in its utilization.

TEACHING IN HIGHER EDUCATION: MY POST-COVID-19
JOURNEY AND LESSONS LEARNED

By Dr. Samer Kharroubi, Department of Nutrition and Food Sciences, FAFS; Associate Dean of

Student Affairs, AUB

The field of higher education has experienced
significant changes post-COVID-19 outbreak,
presenting professors with new challenges
and opportunities. My teaching experience as
an instructor throughout this transformative
period was loaded with valuable insights and
remarkable lessons. Adjusting to the emerging
conditions and leveraging technology, | got

to learn invaluable lessons that reshaped my
teaching approach.

The unexpected switch to remote instruction
during the COVID-19 pandemic necessitated
adaptability and resilience. Stepping into the
landscape of online teaching, | embraced
technology as a crucial tool for engaging
students. This includes online platforms,
video conferencing and digital resources, all
of which became integral components of my
teaching strategies. | also explored the huge
possibilities that educational technologies
would offer in facilitating interactive and
immersive learning experiences.

A key lesson | also learned was the significance
of flexibility and empathy. Acknowledging

the diverse needs and challenges of my
students, | changed my teaching strategies to

accommodate different learning styles and/
or individual circumstances. More specifically,
| offered flexible assignments and deadlines,
provided recorded lectures for asynchronous
learning, and actively listened to my students’
concerns. This approach allowed me to create
an inclusive and supportive environment,
thereby fostering student engagement and
success.

Moreover, the COVID-19 pandemic brought
attention to the significance of student
well-being and mental health. On that basis,
| devoted time to check in with my students,
providing resources and support for their
holistic well-being. Encouraging self-care
practices, facilitating open discussions
regarding mental well-being, and providing
emotional support resources all became
essential components of my teaching
methodology.

To this end, the COVID-19 pandemic may
have caused significant disruptions in higher
education, but it has also acquainted us with
great opportunities for growth and innovation,
thereby making us more resilient and
adaptable educators.
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EMPOWERING JUNIOR FACULTY THROUGH
PROFESSIONAL DEVELOPMENT IN HIGHER EDUCATION

By Dr. Salem Hannoun, Assistant Professor, Medical Imaging Sciences Program,

Division of Health Professions, FHS, AUB

Professional development (PD) initiatives

are crucial for the growth, effectiveness, and
success of junior faculty. My experience with
the Center for Teaching and Learning (CTL)
and more specifically the Faculty Seminar

on Learning and Teaching highlights the
importance of such initiatives. The Faculty
Seminars organized by CTL provided an
excellent platform for junior faculty to enhance
their pedagogical skills. Participants had the
opportunity to refine their teaching methods
and create student-centered learning
environments through sessions focused on
syllabus design, learning outcomes, and
assessment strategies. Sessions on gender
education, community-based learning, and
transformative learning demonstrated the
significance of fostering an inclusive and
equitable environment for students. Equipped
with this knowledge, the participants can now
respect student diversity and enhance student

engagement, retention, and academic success.

The integration of technology in teaching
and learning was also highlighted during the
seminars. The use of flipped learning, for
instance, demonstrated how technology can

transform traditional classrooms into dynamic
and interactive spaces. PD opportunities
empower junior faculty to effectively

utilize educational technologies, engage
students through online platforms, and
facilitate collaborative learning. Embracing
technological innovations enhances student
learning experiences and prepares them for
the digital age. The Faculty Seminar also
promoted collaboration and networking among
faculty from different disciplines. This fostered
innovation and facilitated the exchange of
best practices. Junior faculty greatly benefit
from these opportunities, as they gain

diverse perspectives, learn from experienced
colleagues, and establish professional
connections for future endeavors.

Finally, the CTLs Faculty Seminar on

Learning and Teaching exemplifies how PD
empowers junior faculty. It enhances their
pedagogical skills, promotes inclusive teaching
practices, embraces technology, and fosters
collaboration. Institutions must recognize the
value of PD and invest in these programs to
cultivate a culture of continuous learning and
improvement within the academic community.
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TEACHING EXCELLENCE AWARD

By Ms. Safa Jafari Safa, Senior Writer, Office of Communications, AUB

Emphasizing its commitment to teaching as a
scholarly endeavor, the American University
of Beirut (AUB) held its annual Teaching
Excellence Award ceremony to recognize
individuals who have exhibited excellence and
effectiveness in the advancement of AUB’s
educational programs. This year, Dr. Pierre
Karam and Dr. Sawsan Abdulrahim were
honored for their outstanding contributions
to instruction, mentoring, services and
professional development, and innovation.

This year, 62 nominations were received by
the Center for Teaching and Learning (CTL).
Thirty-five nominations met the criteria of
being full time faculty members with at least
six semesters of teaching by the Fall of 2023.
After deliberation, a Teaching Excellence
Award committee of nine faculty members
representing all faculties, a student, and an
alumnus casted their votes for the winning
professors.

“At AUB, we firmly believe in the pursuit of
excellence in research, service, and teaching,”
said AUB President Fadlo Khuri at the
awarding ceremony. “[This award] serves as a
testament to our commitment to this honorable
profession and mission, emphasizing the
significance of outstanding pedagogy among
our esteemed faculty members.”

Dr. Pierre Karam, associate professor at the
Chemistry Department and associate dean of
the Faculty of Arts and Sciences for academic
initiatives, advising, and student placement,
has been honored by numerous accolades
and is known for his dedication to community
service. He was praised by his nominators
“for his ability to read his students and adjust
his teaching style accordingly and for being
approachable and available in and outside
his office hours.” One testimonial read, “he

pushed us to innovate on our own and helped
us develop that bright scientific mind that

he is well known to possess,” while another
student wrote, “l am very grateful for all the
mentorship, guidance, and independence
that Dr. Karam has invested in me, and |
cannot think of anyone more deserving of this
prestigious Teaching Excellence Award than
Dr. Karam.”

“My philosophy hinges on breaking barriers to
empower students with knowledge, nurturing
critical thinking to challenge the status quo,
and fostering leadership skills for a future-
ready generation,” Dr. Karam said.

“l firmly believe in the transformative power

of education as a means to address social and
economic inequality [and] | strive to revive

the joy by making science more accessible,
integrating examples from everyday life, and
transforming theoretical concepts into practical
applications,” he added. “Simultaneously,
developing critical thinking is paramount... As
a university professor, I've taken it upon myself
to design and implement programs catering to
these underserved communities, promoting
lifelong learning, and encouraging students to
become active agents of positive change.”

Also honored was Dr. Sawsan Abdulrahim,
associate professor in the Department of
Health Promotion and Community Health at
the Faculty of Health Sciences, and recipient
of several research awards, with an extensive
list of publications. Known by her students

as an advocate for human rights through
interdisciplinary scholarly research and

action, Dr. Abdulrahim was described by

her nominators as “an inspiring teacher, an
excellent mentor and supervisor” who sees her
students as young professionals as she offered
qualified students opportunities to work along
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her side. Always available for help and support
to anyone she comes across, she was said

to be “the definition of an ‘educator’ whose
teaching is rooted in critical reflective thinking
and who views students as active agents in
the learning process ... that promote a deep
understanding of health equity and justice.”

Abdulrahim spoke about her passion for linking
theory to real life experiences, “Public health
touches upon every aspect of life, teaching
public health is, in essence, a long conversation
about the meaning and value of life.”

“l am committed to progressive pedagogy that
uses the classroom as a space to interrogate
inequities and injustices that contribute to poor
health. Although | believe that context should
be at the center of any public health analysis,

| often use discussions about US racism as an
entry point to deliberate about discrimination,
exclusion, and health inequities in Lebanon. |
found that this approach “de-exceptionalizes”
Lebanon and invites students to speak about
similar issues in their own context.”

TEACHING EXCELLENCE AWARD SPEECH

By Dr. Sawsan Abdulrahim, Associate Professor, Health Promotion and Community Health,

FHS, AUB

We were asked to give a speech in 3 minutes,
so | thought about the 3 most important things
I want to say in this occasion, in 1 minute each:

1. The first thing is to acknowledge my
colleagues in the Department of Health
Promotion and Community Health and across
FHS! | am merely a representative of an
academic culture that cares deeply about
teaching. Many of us invest a tremendous
amount of time not only teaching inside the
classroom but guiding, mentoring, and holding
the hands of students outside the classroom.
Much of this work, a feminist labor of care, takes
place in private, behind closed office doors.

2. The second thing | want to say is that | feel
immensely grateful to the wonderful students
— undergraduate and graduate, current and
former students — who took the time to write
letters on my behalf. | also feel that | have
been ungrateful because | myself never took
the time to nominate or write letters on behalf
of the teachers who have inspired me and
shaped the way | think and teach. | specifically
mention my mentor Dr. Sherman James and |
apologize to him and all my other mentors.

3. The third thing | want to do is to tell a story
that | heard many times. A short story that |

have been meaning to write. It is somewhat
related to education (there is a teacher and a
student in the story) and | would like to share it
with you now. It is a story about a young child.
The child lived in a village and the village had
an elementary school only. Every morning,

the child would watch the older children in the
village get on a bus to go to the middle school
in Yafa. Every morning the child would imagine
himself riding on the bus and would imagine
what Yafa looks like. In his fifth-grade class,
the Arabic teacher used to teach his students
that Yafa’s sea is blue (masculine) and Yafa’s
sky is blue (feminine) Lal) claw (g)jl Laly jay
cl@jj. In 1948, the child became a refugee. He
never rode on the bus and never saw Yafa in
real life. That child is my father. The real story
is that, growing up, | heard the phrase Yafa’s
sea is blue, Yafa’s sky is blue clow (gjjl Laly jay
clajjlaly probably ten million times. | used to
sigh in boredom then. | now think about the
depth and power of my father’s experience;

to never see a place but to always remember
the color of its sea and sky, even when you are
thousands of miles away.

We currently hear a lot of stories about
refugees. This is the story about what it means
to be a refugee.

Thank you very much for this award!
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TEACHING EXCELLENCE AWARD SPEECH

By Dr. Pierre Karam, Associate Professor, Department of Chemistry, FAS, AUB

“President Khuri, Provost Dawi, esteemed
colleagues, thank you all for being here today.
I would like first to extend my gratitude to
President Khuri for changing the name of this
award to the Saouma Boujaoude Teaching
Excellence Award t reflect the incredible
contribution of Dr. Boujaoude to the teaching
landscape at AUB.

When | was told that | have to deliver a
speech, | sat down to draft this one, | found
myself questioning: “What should | say?” This
pondering took me back to the root of my
passion - why do | love teaching?

| assure you, as a child, | had not mapped out
a future as an educator, especially considering
the daunting task it was for my parents, who
themselves had tread that path. No, | was
captivated by research, which led me to my
Ph.D.. Yet, teaching presented itself as an
accompaniment to my role as an assistant
professor when I first joined AUB. To my
surprise, | fell in love with it from day one.

Reflecting on this, | credit my passion to my
parents, who etched into my being, along
with my siblings’, the significance of quality
education. It dawned upon me that | now had
the privilege of impacting numerous lives,
shaping their futures by providing them the
very tool my parents held in the highest regard
- superior education. On that note, | wish to
express my thanks to my parents for their
sacrifices to provide me and my siblings the
best possible education.

In this vein, my office door has always
remained open to any student desirous
of a spot in my research laboratory.

Such opportunities catalyze their educational
experience, unlocking their untapped
potentials. Recently, | aimed to augment

this experience by exposing my students to
entrepreneurial challenges, encouraging them
to transform our research ideas into startup
companies. | also strive to ensure students
apply their scientific knowledge to problem-
solving, translating their findings beyond the
confines of the classroom.

| am deeply grateful to the higher
administration for their relentless efforts in
ensuring that no student at AUB faces financial
constraints that would hinder their education.

I would also like to express my appreciation to
my fellow faculty members in the Chemistry
department. They have been a pillar of
support during my days as a student, and this
continued after | joined the department as a
professor.

Additionally, a thank you to our administrative
colleagues. Our institution simply wouldn’t run
as smoothly without you. | also want to extend
my thanks to the students who continually
inspire and motivate me to be my best.

A special mention to my wife, who persistently
check on my class averages to ensure that
every student is receiving a passing grade.

| believe the students owe her a lot!

Finally, to my son Michael, who consistently
keeps me on my toes with his challenging
questions, testing my ability to simplify
complex information.

Thank you all once again. It’s an honor to be
here, receiving this prestigious award.”
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CERTIFICATE IN TEACHING IN HIGHER EDUCATION FOR

PHD STUDENTS

The Certificate in Teaching in Higher Education
(C-THE) provides training in teaching for

PhD students at AUB. The certificate aims

at equipping students with best practices

and professional skills in teaching in higher
education. It consists of two courses, one

taken in the fall term (C-THE I) and the other
taken in spring term (C-THE Il). PhD students
are required to enroll in the C-THE in the fall
term that follows their first term of enrollment.
(Catalogue- American University of Beirut,
2022-2023)

IMPACT OF PROFESSIONAL DEVELOPMENT ACTIVITIES
ON ONE’S CAREER: C-THE AS AN EXAMPLE

By Ms. Maha Aon, PhD Candidate, Epidemiology and Population Health Department, FHS, AUB

Sometimes you experience something new
and wonder how in the world you could have
gone without it. This is true for the Certificate
in Teaching in Higher Education(C-THE)
program at AUB. The 2 program courses
(EUDC 401 and 402) are a requirement for PhD
students at AUB, and | cannot imagine how it
was for PhD students before that. We are all
obliged to teach as part of our PhD journey. We
engage with Professors to help prepare and
deliver courses to undergraduate and graduate
students. Yet, many never learned the theories
and craft of teaching, how to design a learner-
centered course or flipped classroom teaching,
for example. We are often too focused on the
content and not enough on the methodology
of teaching. We all used to group work in our
teaching and have written exams, but we had
not learned how to optimize group work or how
to create effective multiple-choice questions.
Taking the EDUC 401 and 402 courses made
us realize that there is much more to designing

and delivering a course than we thought. We
learned how to adapt a course to the students,
how to better assess and evaluate them so that
we are measuring their performance against
the course’s learning objectives, we worked

on interactive lecturing, presentation skills and
transformative learning. What a journey!

If there is anything | wish | could change, it
would be to ensure we all take EDUC 401
and 402 during our first PhD year. This way,
we would be better prepared to teach from
our second year and would allow Professors
to make better use of us in course design,
delivery and evaluation.

A PhD program prepares students to become
experts in their field of study, but having the
knowledge is one thing and being able to
transmit that knowledge is another skill. These
EUDC courses provide PhD students with the
ability to transfer their knowledge effectively.



SUMMER
2023
VOLUME 5
ISSUE 2

SCHOLARSHIP OF TEACHING AND LEARNING (SOTL) 2023

The Center for Teaching and Learning (CTL) at
AUB invites proposals for the Scholarship of
Teaching and Learning (SOTL) grants annually.
These grants are offered to support research
projects conducted by faculty members

at AUB. These research projects examine

and reflect upon the teaching and learning
practices in specific disciplines in higher
education; research results are disseminated
to the AUB community and beyond. CTL
encourages proposals that focus on
creativity and innovation in teaching in higher
education at large and on teaching with
technology and the use of new instructional
technologies and tools, all for the purpose of
enhancing student learning.

Two project proposals by AUB faculty
members were selected to receive the SOTL
grants for the academic year 2023-2024.
The first proposal is titled: “Improving Cancer
Biology Higher Education: A Study of the
Effectiveness of Team-Based Learning on
Students Participation and Performance”;

the investigators are Dr. Nadine Darwiche

and Ms. Israa Cheikh from the Department

of Biochemistry and Molecular Genetics;

FM. The second proposal is titled: “Graduate
Student and Expert Disciplinary Writing in

the Department of English: A Corpus-Based
Comparison”; the investigator is Dr. Maya Sfeir
from the Department of English, FAS.

The selection process of the SoTL grants
includes a review of each submitted proposal
done by two faculty members and is based

on a rubric that is shared with all proposal
authors and reviewers. Proposals are also
sent to a third reviewer when there is a wide
discrepancy in evaluation between the two
designated reviewers. The scores provided by
the reviewers are averaged and the proposals
that receive the highest scores are selected for
the grant.

For more information about the Scholarship of
Teaching and Learning, please follow this link.

TWELFTH INTERNATIONAL CONFERENCE ON EFFECTIVE
TEACHING AND LEARNING IN HIGHER EDUCATION

The Twelfth International Conference on
Effective Teaching and Learning in Higher
Education was held online on Friday, March

17, 2023, bringing together a multidisciplinary
group of academician and researchers to
discuss their research under the Conference
theme, Advancing Diversity & Inclusion through
Liberal Arts Education.

This annual conference was organized by
three units at AUB: the Center for Teaching
and Learning (CTL), Office of Innovation and
Transformation, and the Communication
Skills Program in the English Department/
Faculty of Arts and Sciences. This year’s
Conference brought together around 90
participants coming from AUB, and 16
universities in Lebanon. Participants also
came from universities in the region such

as Qatar University, Boxhill College Kuwait
and Forman Christain College University in
Pakistan. In addition there were participants

from universities in Europe such as University
of Leicester and universities in North America
such as Boston University and Miami University.

«Teaching and Assessing with Equity and

Care: Reflecting on Our Practice in the age of
Al» was the title of the keynote speaker, Dr.
Maha Bali, a Professor of Practice at the Center
for Learning and Teaching at the American
University in Cairo. Dr. Bali delivered one of
two keynote addresses for the conference.

“Skills, Deals, and Wheels - how lifelong
learning can propel teachers forward to meet
the challenges in Education 5.0” was the title
of the second keynote session by Dr. Shaunna
Joannidou, University of Cyprus, who is an
expert in Technology Enhanced Learning

and is the Acting Director of the University of
Cyprus Language Centre.

A total of 27 papers were presented in
concurrent sessions in this year’s Conference.
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CENTER FOR TEACHING AND LEARNING ACTIVITIES

2022-2023

The Center for Teaching and Learning (CTL)
organized a series of activities during the
academic year 2022-2023. The work of CTL
between July 1, 2022 and June 30, 2023
included organizing seminars and workshops.
In addition, CTL organized and offered EDUC
401 and EDUC 402, Certificate in Teaching in
Higher Education program (C-THE | & Il) from
September 2022 to April 2023, the Faculty
Seminar on Learning and Teaching Excellence
during the period between February 2 and
March 23, 2023 meeting every Thursday
from 5:00 to 7:00 pm. Also CTL organized the
Scholarship of Teaching and Learning grants
starting where two proposals were selected
for this grant. In addition, CTL organized the
Twelfth International Conference on Effective
Teaching and Learning in Higher Education
on March 17, 2023. The annual AUB Teaching
Excellence Award was awarded to two faculty
members and the award celebration took
place on May 17, 2023. CTL also provided
individual consultations on various topics, such
as preparing a teaching portfolio and teaching
philosophy, enhancing student motivation,
improving teaching practices, and guidance

CTL Staff

on improving student evaluation. Training on
developing a teaching portfolio was offered on
December 1, 2022 to assist faculty in compiling
a portfolio for the Teaching Excellence

Award”. CTL was also intensely involved in 3
workshops on program learning outcomes:

Seminars, Workshops: CTL organized a series
of workshops related to program learning
outcomes. The first workshop was on
“Articulating Program Learning Outcomes”,
offered on November 24, 2022. The second
was on “Assessing Program Learning
Outcomes”, offered on November 30, 2022.
Third workshop was on “Program Learning
Outcomes at the Graduate Level”, delivered on
December 1, 2022. Fourth workshop was on
“PLO Assessment; Closing the Loop”, offered
on April 27, 2023. In addition, a seminar on
“Developing a Teaching Portfolio” was held

on December 1, 2022, to assist AUB faculty

at large and nominees for the Teaching
Excellence Award develop a well-organized
and coherent teaching portfolio; this workshop
was led by Dr. Angela Massouh, Dr. Joseph
Costantine and Dr. Saouma BouJaoude.

Associate Director and Acting Director: Dr. Amal BouZeineddine

Administrative Officer: Miss Lamia Husseiny
Administrative Assistant: Miss Jana El Kadi

E-mail cti@aub.edu.lb
Website www.aub.edu.lb/ctl



