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Office of Institutional Research and Assessment 

 Student Learning Experience Questionnaire - Spring Semester 2020 

This semester was unique in how it unfolded; therefore, we have modified the Instructor Course Evaluation 

(ICE) / Student Questionnaire to reflect a “quasi” blended course experience. It is important to acknowledge 

that your courses this semester were not designed at the outset of the semester to be blended courses; 

however, due to circumstances beyond anyone’s control we had to shift mid-semester to a more, yet not 

complete, blended approach.  

AUB values your input; therefore, we ask you to please complete this form so that we can continuously 

improve the quality of our curriculum, faculty, and methods of instruction. 

Course Criteria 

Please rate the following criteria using a 1 - 5 scale. 

5 = strongly agree | 4 = agree | 3 = neutral | 2 = disagree | 1 = strongly disagree 

I. This section of the evaluation pertains specifically to the TRADITIONAL CLASSROOM 

SESSIONS 

The course instructor: 5 4 3 2 1

1. Was prepared for the class                                            
     

2. Demonstrated knowledge of the subject 
     

3. Communicated his/her subject well 
     

 Stimulated and maintained my interest in the 

course
     

5. Shared and used clear grading criteria for 

course assessment 
     

6. Provided timely and constructive feedback 
     

7. Used frequent assessments to evaluate my 

work 
     

8. Overall rating of the instructor’s teaching 

effectiveness 
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II. This section of the evaluation pertains specifically to the ONLINE SESSIONS (live and pre-

recorded) 

ONLINE SESSIONS 5 4 3 2 1

The course instructor was well prepared for 

conducting live lectures through web-conferencing 

tools
     

I found access to the course material flexible and 

convenient
     

The quality of the material prepared for online 

delivery met my expectations
     

Material made available online was organized and 

easy to follow
     

Material made available online was appropriate to the 

course level
     

The online course was easy to navigate      

Technical aspects of accessing the course were easy to 

manage
     

Learning activities encouraged me to use the available 

learning materials and resources
     

Learning activities encouraged me to research for 

additional material
     

The online support information was helpful      

The course instructor responded constructively and 

timely to my questions, opinions, and other input
     

The course instructor was regularly and frequently 

involved in the class discussions
     

The course instructor provided effective guidance and 

feedback
     

The online activities (discussions and group work) 

encouraged me to interact with the instructor and other 

students
     

The online activities helped me share my ideas      

The online activities made studying for the course 

interesting and engaging
     

The course used a variety of online tools to facilitate 

student comprehension and engagement
     

Online course content addressed different learning 

styles
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The range of online course resources (e.g., online live 

sessions, interactive lectures, multi-media 

presentations, interactive simulations, web research, 

experience-based projects, etc.) helped me to carry out 

the online activities

     

The workload for the online activities was manageable      

Overall rating of the course instructor’s teaching 

effectiveness online
     

Technical support (IT Help Desk) was available when 

needed
     

Technical support (IT Help Desk) enhanced my 

learning experience
     

 

SPECIFIC TO THIS COURSE, please rate your experience using the following technology tools. If a tool or 

application was not used in THIS COURSE, please select “NA” (Not Applicable): 

Please rate the following using a 1 - 5 scale. 

5 = very satisfied | 4 = satisfied | 3 = neutral | 2 = unsatisfied | 1 = very unsatisfied | did not use 

 5 4 3 2 1 NA

WebEx for live sessions       

zoom for live sessions       

adobe connect for live sessions       

Google classroom for live sessions       

teams for live sessions       

voice-over PowerPoint       

interactive lectures on Moodle       

virtual labs       

assignments on Moodle       

quizzes on Moodle       

discussion forums on Moodle       
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III. Student Learning Outcomes      

This course increased my interest in the subject. 
     

In this course I have learned something that I consider 

valuable            

I would recommend this course to other students 
     

 

IV. Comments 

1. What do you believe the instructor has done especially well in conducting this course? 

 

 

 

2. What might the instructor do to enhance the course? 

 

 

 

3. List challenges you faced this semester in accessing your online course content and completing 

your online course work. 

 

 

 

4. Is there anything else you would like to add? 

 

 

 

 

 

 

 

Thank you for taking the time to complete this questionnaire and feedback form, it is incredibly helpful to 

us in constantly working to improve our course offerings.


