
AUB STUDENT SATISFACTION FEEDBACK SURVEY 

FALL 2017-18 

 
 

As part of the process improvement initiative, the Office of Institutional Research & 

Assessment (OIRA) administered in September 2017 a survey that evaluates student 

satisfaction with the fall (2017-18) registration procedure. This report presents a summary of 

results, in addition to a comparison with previous registration survey results. 

 

Objectives 

 To measure students’ level of satisfaction with the registration process as a whole, and with 

its different processes. 

 To evaluate the effect of changes initiated this year on student satisfaction with the process. 

 To identify existing problems, if any, and recommend changes. 

 To identify changes in student satisfaction with various registration processes, as compared 

with previous surveys.  

 To provide some specific information on nationality background and socio-economic status 

of AUB students. 

 
Method 

Instrument 

The Student Satisfaction Feedback Survey was prepared using, in general, the same guidelines 

adopted for previous similar surveys (1999- 2016, Appendix A). In consultation with the 

Registrar’s, Admissions Office, Student Affairs and Enrollment Management Committee, some 

minor modifications were introduced to previous survey to reflect changes in the processes. 

The five-point rating scale is used to provide meaningful reporting.  The Survey included the 

following components: 

 Biographical data.  A number of questions requesting information on student background, 

gender, status, major, etc... . 

 The eight registration steps: Placement Tests, Pre-registration, New Student Orientation, 

Academic Advising, On-line Registration, Statement of Fees, ID Card & Renewal of 

Stickers, and AUB net Account.  Items measuring level of student satisfaction with specific 

aspects of each phase of the process. 

 Global items measuring students’ overall satisfaction with the process, in general, and with 

specific elements. 

 Other related issues like Drop & Add, Financial Aid, and Dormitories, and International 

Student Services,  etc.  

 Comments section at the end of every step and at the end of the Survey to solicit feedback 

and suggestions. 

 Items soliciting student opinion and perception of the quality of AUB programs, classrooms 

and laboratories  

 Items soliciting information on nationality and socio-economic status to meet strategic 

planning committees’ needs. 
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Sample 

 The sample initially consisted of 1178 undergraduate students from all faculties representing 

the population; however it was filled out by only 810 students (69 % response rate). Cluster 

sampling was used.  The sample came from 42 undergraduate classrooms representative of fall 

undergraduate population.  Table 1 provides a list of course sections covered by the Survey.  A 

breakdown of the sample by faculty, gender, nationality, class, and status is presented in Tables 

2 – 6.  In addition, these tables provide the population figures for the University on each of 

these dimensions. As evident from Table 2, sample that filled out Survey is slightly over 

representative of FEA, while slightly under represents FAS, and OSB. 11% of respondents did 

not provide faculty and these could come from the underrepresented faculties.  With respect to 

gender, sample has higher percentage of females than males, though also 13 % did not specify 

their gender; is representative of nationality breakdown at AUB, while under represents 

sophomore students and slightly over represents freshmen students and juniors.  

 

Table 1   

Survey Registration Satisfaction Survey Course Sample, fall 2017-18 

Course # Enrollment Course # Enrollment 

CVSP 295X 20 PSPA 215 40 

EECE 210 31 BUSS 200 28 

EECE 320 34 GEOL 205 22 

BIOL 101 48 BUSS 248 26 

PSYC 201 31 DCSN 205 16 

MCOM 245 16 PSYC 201 30 

ACCT 210 36 BIOL 201 12 

BIOL 270 13 CVSP 201 23 

BIOL 201 12 CHEM 201L 45 

MECH 414 45 INDE 431 43 

EPHD 203 23 CIVE 210 43 

MECH 414 45 ARAB 251F 12 

CIVE 210 41 ENGL 203 25 

BUSS 200 27 ECON 226 30 

CIVE 421 46 MATH 201 30 

PSPA 232 34 PHYS 204 28 

AROL 101 29 THTR 245A 17 

AGSC 201 36 ECON 211 25 

CIVE 412 28 EPHD 203 23 

EDUC 273 22 ARAB 231 21 

ENHL 242 28 INDE 301 52 
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Table 2.  

Sample and Population Distribution by Faculty 

Faculty 
 RS Sample Population  

N % N % 

FAS 284 35 2967 41 

OSB 66 8 1064 15 

FHS 33 4 252 3 

FM 2 0.2   

FEA 310 38 2359 33 

FAFS 23 3 420 6 

HSON 5 1 160 2 

Did not Specify 87 11   

Total 810 100 7222 100 

 

Table 3 

Sample Distribution by Gender 

 N % N % 

Female 364 45 3677 51% 
Male 342 42 3545 49% 

Decline to answer 104 13   
Total 810 100 7222 100 

 

Table 4 

Sample Distribution by Nationality 

Nationality N % N % 

     

Lebanese 634 78 5542 77% 
other 217 22 1680 23% 

 810 100 7222 100% 

 

Table 5 

Sample Distribution by Class 

            Sample Population 

Class N % N % 

Freshman 74 9 436 6 

Sophomore 202 25 2500 35 
Junior 227 28 1804 25 
Senior 169 21 1690 23 
Year 4 34 4 597 8 
Year 5 7 1.0 42 1 

Graduate 3 0.4   

Special 2 0.2 153 2 
Did not specify 92 11   

Total 810 100 7222 100% 
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Table 6 

 Sample Distribution by Status                   

 Sample Population 

Status N % N % 

New 205 25 1594 27 

Current 490 61 5128 71 

Old Returning 25 3 9  

Cross registering 1 0.1 2  

International degree-seeking 19 2   

Visiting/Exchange 4 0.5 45 1 

Special 1 0.1 20  

UPP 0 0 64 1 

Graduate 1 0.1   

Other 2 0.2   

Did not specify 62 8   

Total 810 100 7222 100 

 

Administration 

For this year’s administration, surveys were administered in classrooms. Instructors of selected 

course sections were contacted and their support was solicited. OIRA staff member 

administered the survey either at beginning or end of class section, depending on instructor 

request. 

Results 

 

Tables 7 and 8 report the descriptive statistics and frequencies for each item by section and in 

comparison with 2016, when available. Areas of improvement have been highlighted in green 

and areas where performances dropped are in red. Main findings are: 

 

 Means on placements tests were significantly lower than last year, especially the Arabic 

Placement Test. 

 With respect to submission of documents, overall satisfaction average was quite similar 

to last year’s with exception of significantly lower mean on ‘Staff were welcoming and 

helpful’, and ease of submission and organization of process. 

 With respect to New Student Orientation Programs, most of the items remained same, 

except for ‘The sign in process was organized and easy to follow’ which went up. Also, 

overall NSOP evaluation remained same. 

 Satisfaction with video tutorial significantly went down to 3.3 from 3.8. 

 With respect to on-line registration, there were significant changes especially with ‘You 

were successful in finding places in required courses’ and ‘overall registration 

experience’ both of which went down this year. 

 There was stability in satisfaction on items dealing with AUB net account. 

 Overall satisfaction with advising remained the same at 3.4, with most of the items 

remaining at same level too. 

 Comptroller’s Office section, showed stability of scores.  

 Little change in ID Card Renewal Process 
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Table 7 

 Registration Process Steps / Descriptive Statistics for 2014 and 2013 

  2016 2017 

Process N Av. %DS %S N Av. %DS %S 

1. Placement Test APT & EEE 

Placement Test –Arabic 16 3.7 - 50 29 3.1 21 31 

EEE 26 3.5 15 50 73 3.3 16 43 

2. Submission of Documents 

It was easy to submit the required 

official documents to the Admission 

office  

206 3.8 9 64 252 3.6 16 57 

Organization of the above mentioned 

process  
198 3.7 7 61 246 3.5 15 55 

Staff were welcoming & helpful  195 3.8 12 64 250 3.6 19 58 

Staff gave you clear answers to your 

questions 
191 3.8 6 62 245 3.7 16 56 

information in the email messages was 

clear and concise 
175 4.0 5 75 231 3.9 8 73 

Overall experience with the 

submission of documents 
183 3.6 8 62 241 3.6 10 54 

3. Student Orientation Programs (NSO) 

The NSOP Information in the email 

messages was clear and concise 
183 3.9 6 75 225 4 5 75 

NSOP web site was helpful and easy to 

use 
168 3.5 12 55 233 3.6 11 55 

The sign in process was organized and 

easy to follow.  
172 3.9 8 77 215 4.1 3 78 

The orientation booklet was helpful and 

informative.  
159 3.7 8 60 216 3.8 10 63 

 The orientation sessions were well-

organized  
157 3.6 9 62 215 3.5 17 55 

The “online registration and AUBnet 

services” sessions were clear and 

informative  

161 3.6 16 63 214 3.7 15 62 

Overall orientation sessions were clear 

and informative  
160 3.6 10 63 215 3.7 6 64 

The activities in the orientation week 

were very beneficial.  
152 3.2 19 40 214 3.3 22 41 

The “help desks” Booths were 

beneficial to me.  
150 3.7 10 62 210 3.6 11 48 

The orientation staff were welcoming 

and helpful  
143 4.0 7 79 215 4.0 3 77 

The orientation staff gave you clear 

answers to your questions  
149 3.9 5 71 215 4.0 3 74 

The student guides were helpful and 

able to answer your questions  
151 4.0 6 76 213 4.1 5 76 

The NSO Program or event met my 

expectations 
149 3.5 11 51 214 3.6 10 58 
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4. Video tutorial how to use AUBSIS and register 

The video was informative and helpful 36 3.8 8 61 24 3.3 21 50 

You were successful in finding places in 

elective courses  
699 2.6 47 22 768 2.6 48 22 

You were successful in finding places in 

required courses 
714 3.6 21 59 784 3.4 23 49 

The registrar’s office staff was helpful 295 3.5 20 54 347 3.4 21 48 

Overall experience registering for 

classes 
692 2.9 35 27 737 2.7 43 24 

5. AUBnet Account  

“AUBnet Account” Information in the 

email message was clear and concise  
147 4.0 5 77 231 4.0 4 75 

 It was easy to activate your AUB net 

account.  
158 4.0 10 80 235 3.9 13 72 

The instructions to activate your AUB 

net account were clear 
152 4.0 10 75 232 4.0 8 72 

It was easy to subscribe to AUB 

wireless account.  
156 4.1 10 78 233 4.1 10 76 

The instructions to activate your AUB 

wireless account were clear 
146 4.0 12 74 233 4.0 12 70 

6. Academic Advising 

Your adviser was available during the 

period of advising and online 

registration 

698 3.7 18 60 769 3.6 21 60 

Your adviser was friendly and helpful  670 3.7 16 60 736 3.7 17 59 

Your adviser was knowledgeable about 

program requirements in your area of 

interest  

670 3.7 16 61 742 3.6 18 58 

Your adviser explained the General 

Education Requirements so that you 

could understand them 

664 3.3 28 47 738 3.3 29 47 

Your adviser was aware of and referred 

you to the appropriate campus resources 

to assist you with your concerns  

661 3.4 21 48 731 3.4 26 45 

Overall experience with advising 

process 
665 3.4 22 51 737 3.4 22 49 

7: Comptroller's Office 

The procedure for the payment of fees 

was clear.  
684 3.8 12 67 748 3.7 14 64 

The procedure for the payment of fees 

was easy.  
684 3.8 12 65 748 3.7 12 63 

The staff was welcoming & helpful 664 3.5 15 55 744 3.5 17 53 

8: ID Card & Renewal of stickers (ID Center) 

The process of validating your AUB ID 

was easy  
682 4.0 10 73 744 3.9 12 66 

The staff was welcoming and helpful 676 4.0 10 74 743 4.0 10 72 

9. Financial Aid 

The application procedure was clear  314 3.6 16 59 315 3.5 18 53 
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The staff was welcoming and helpful 315 3.2 30 44 310 3.1 32 42 

Overall experience with financial aid 

process 
298 3.2 28 42 302 3.1 28 36 

10. Dormitories 

The application procedure was clear 124 3.9 10 68 133 4.0 8 75 

Satisfied with the placement decision  110 3.8 11 66 120 4.0 13 73 

The staff was helpful 116 3.7 14 66 124 3.8 15 65 

Overall experience with dormitories 124 3.9 10 68 119 3.4 23 55 

Overall AUB Impression 

It has high-quality academic programs  604 4.0 6 79 648 3.9 8 73 

It has high-quality classroom & 

laboratory facilities  
602 3.6 14 59 645 3.6 14 58 

Rate your overall experience at AUB 

so far 
601 3.8 8 69 642 3.7 9 65 

Office of International Programs 

The pre-arrival information was 

informative  
99 3.6 13 51 82 3.6 17 59 

 The mentors were helpful   57 3.2 28 47 76 3.8 17 63 

 The International Welcome Day was 

fun, informative and helpful. 
49 

3.2 

 
29 45 51 3.5 24 55 

The entry visa support from OIP was 

helpful. 
35 3.4 17 51 26 2.7 42 23 

The residence permit support from OIP 

was helpful. 
44 3.5 14 50 34 3.2 27 38 

The OIP staff was friendly and helpful. 61 3.6 18 59 46 3.7 11 54 

I understood the benefits/services 

offered to me as an international degree 

seeking student. 

47 3.1 23 32 51 2.9 33 35 

The pre-enrollment services were 

helpful. 
29 3.1 24 31 24 2.8 42 29 

The Visiting and Exchange Student 

Orientation was fun, informative and 

helpful 

28 3.2 21 36 16 3.2 25 44 

The online registration training session 

was helpful. 
47 3.5 17 57 44 3.6 23 57 

The onsite support was helpful      82 3.6 17 59 

 

 Satisfaction with financial aid was stable with slight decrease in satisfaction especially on 

‘The application procedure was clear’. 

 Overall satisfaction with Dormitories went down significantly though individual item 

satisfaction went up. 

 Overall impressions of AUB were relatively same. 

 With respect to Office of International Programs, there was positive feedback on 

helpfulness of mentors and value of international day, however satisfaction with entry visa, 

residence permit support, pre-enrollment services, understanding services offered went 

down.    

 In general, overall ratings of registration processes ranged between 3.1-3.7, with exception 

of overall experience with registering for classes (2.7). 
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 Highest items (4.1) were about NSO (sign in process, student guides), and subscription to 

AUB wireless account. 

 Lowest item as in last year was included ‘finding places in elective courses’ (2.6).  

 In summary, there was stability on most phases of the registration process, with the 

following sections witnessing lowered satisfaction: Placement tests, overall experience 

registering for courses, and dormitories. 

 

Three year trend is also reported in Figure 1. We can see steady improvement in NSOP, 

stability in advising, financial aid, and overall experience at AUB. There was a drop on some 

dimensions after last year’s rise. 

 

Figure 1. Trend Analysis of Overall Items 

 
 

Table 8 reports responses on items with yes/no frequency, and they can be summarized as 

follows: 

 Same percentages have AUB as their first choice , though higher percentages have AUB as 

2
nd

 (16%) and 3
rd (3%) 

 choice though still small percentages. 

 Lower percentages of respondents found submission of documents to be lengthy (20%), 

similarly lower percentage had to be referred to other sources for help as staff could not 

help them. 

 Slightly lower percentages received emails sent by Registrar, and listened to video tutorial 

(8%). 

 Accessing AUB sis was found easy (87%), but higher percentage had difficulty registering 

on-line (66%), but lower percentage sought help of Registrar’s Office to reset PIN. 

 A good percentage (82%) was able to resolve their problems by drop and add. 

 58% met with advisor, higher than previous years of 51%. 

 Higher percentage applied for financial aid (65 vs 60 vs. 54). 
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 Higher percentage applied to dormitories (37 vs 30 vs 34) and was better able to find 

placement (84 vs 81). 
 

Table 8  

Yes and No item Frequencies 

 2016 2017 

 %Yes %No %Yes %No 

Was AUB Your 1st choice? 80 20 79  

Was AUB Your 2nd choice? 10 90 16  

Was AUB Your 3rd choice? 3 97 6  

Submission of Documents 

Was the submission of documents process lengthy? 49 51 19 13 

 If the staff could not help you, did they refer you to other 

resources? 
74 26 18 9 

Did you receive the notification emails send by the office 

of Admissions? 
92 8 95 5 

NSOP 

Did you receive the emails send by the office of the 

Registrar?  
97 3 93 7 

 Did you register for the orientation? 89 11 90 10 

Did you attend the orientation? 88 12   

Video tutorial – how to use AUBsis and register 

Did you listen to the video tutorial sent through email? 19 81 8 92 

 

Was it easy for you to access AUBsis? 90 10 87 13 

Did you have difficulty registering online for courses? 62 38 66 33 

Did you seek the help of the Registrar’s Office resetting 

PINs? 
36 64 31 69 

1f the staff could not help you, did they refer you to other 

resources? 
47 53 45 55 

Did you solve your registration problems by the end of the 

drop and add period? 
84 15 82 18 

Student net Account 

Did you receive the email sent by Admissions Office  94 6 98 2 

 

Did you meet with your advisor and get your alternate pin 

before online registration? 
51 49 58 42 

Comptroller's Office 

 Did the staff give you clear answers to your questions? 82 18 84 15 

If the staff could not help you; did they refer you to other 

resources? 
46 54 43 56 

ID Card & Renewal of Stickers 

Did the staff give you clear answers to your questions? 94 6 90 10 
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Financial Aid 

 Did you apply for financial aid? 60 40 65 35 

Did the staff give you clear answers to your questions? 74 26 71 30 

Was the financial aid decision timely? 74 26 71 29 

Dormitories 

 Did you apply for placement in a dorm? 30 70 37 62 

 Did you find a place in the dorms? 81 19 84 14 

 Did the staff give you clear answers to your questions? 81 19 84 16 

  

Student Satisfaction by Faculty 
 

Following Tables report results by faculty. In first table, figures in red report percentage, while 

those in black the numbers.  

 Attendance of NSO ranged from 78% (FAFS) to 100% (OSB, FHS), better than last year. 

 Meeting advisor ranged from 38% (FEA) to 97% (FHS). Most of other faculties, with 

exception of FAFS were in the 75-80 percent range, also better than last year.  

 Difficulty in on line registration was nearly same for all (60-75%), with HSON showing 

lower percentages.  

 Low percentages needed Registrar’s Office support to reset PIN (26-45%), except for 

HSON which was high at 67%. 

 High percentage solved registration problems (76-87%).   

 Higher percentages applied for financial aid from FHS, FEA, and OSB (73-97%). 

 

Results by faculty are reported below.  

 

New Student Orientation   FAS OSB FHS FEA FAFS HSON 

Attendance (% Yes)  92 97 100 78 89 100 

 

Advising  (%Yes): FAS OSB FHS FEA FAFS HSON 

Did you meet with advisor 75 74 97 38 55 80 

       

Difficulty in on-line registration FAS OSB FHS FEA FAFS HSON 

 (%Yes): 61 63 69 73 75 20 

       

Needed Registrar’s office staff 

support to reset pins (%Yes) 

FAS OSB FHS FEA FAFS HSON 

     33     35      45     26     38    67 

Solved Registration problem:       FAS OSB FHS FEA FAFS HSON 

 (%Yes):    86    87                    87    78                      76    80 

 

Applied for Financial Aid         FAS OSB FHS FEA FAFS HSON 

 (%Yes): 51 73 97 83 57 60 
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Table 9.  

Satisfaction by Faculty  

 

Descriptive statistics for  

RS 2013 by faculty  
FAS OSB FHS FEA FAFS HSON 

  N Mean N Mean N Mean N Mean N Mean N Mean 
 How successful were you 

in finding places in 

elective courses? 
271 2.9 62 2.8 32 2.6 300 2.2 20 2.6 5 2.8 

How successful were you 

in finding places in 

required courses 
272 3.5 66 3.4 32 4.0 308 3.2 22 3.3 5 3.2 

What was your overall 

experience registering for 

classes? 
254 2.9 60 2.9 31 3.2 294 2.5 19 2.5 4 3.8 

 

 

Green identifies faculty with highest figures, while red identified faculty with lowest figures. 

 With respect to satisfaction by faculty, we can see that FHS has highest satisfaction while 

FEA and FAFS had lowest.  

 FAS and OSB students were more successful in finding places in elective courses (though a 

relatively low score of 2.9), while FEA had greatest difficulty.  

 FHS had no problem with finding places in required courses but FEA students had. 

 

Student Satisfaction by Class 

 

When comparing scores on above three important items by class, we find that new students 

have higher satisfaction than continuing ones. Lowest satisfaction is reported by junior and 

senior students.  

 

Table10. 

Student Satisfaction by Class  

 

 Freshman Sophomore Junior Senior 

  N Mean N Mean N Mean N Mean 

 How successful were you in 

finding places in elective courses? 
68 3.7 180 2.8 224 2.3 169 2.5 

How successful were you in 

finding places in required courses 
71 3.9 192 3.4 224 3.2 169 3.5 

What was your overall experience 

registering for classes? 
65 3.4 169 2.8 216 2.5 164 2.7 

 

 

Student Comments 

 
Students provided extensive comments on various steps and answered several open-ended 

questions. Comments are summarized verbatim in Appendix. 
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Socio-Economic Background 

 
A. What is approximate monthly income of your family (% of Frequencies) 

$ Income  1000 1000-

3000 

3001-5000 5001-7000 7001-9000 9000 Did not 

specify 

 

%              10.5 18 12.6 7 9.1 16 26.7  

B. What type of residence does your family live in?  
kind of 

residence 
Villa House Apart 10 yrs old Apart  10 yrs old Compound Other Missing 

%    6.8 22.8 19 32 0.7 0.6 18 

C. Is your family’s residence rented or owned? 

%    Rented Owned Did not specify  

 15.4 66.8 17.7  
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Summary of Comments 

 

I. Section 1: Placement Test APT & EEE  
 APT and EEE are very long 

 disrespectful towards student 

 don't think I should sit for the test knowing my IELTS/SAT score 

 other criteria must be taken into consideration  

 Test and the orientation were at the same time 

 unorganized 

 

II. Section 2: Submission of official documents  
 a lot of the steps could be replaced by online services  

 accept electronic document submission from American high schools by Naviance please 

 confusing and unclear/ summary of required documents (a checklist) on ONE page 

should be provided 

 I wasn't receiving any email only my parents 

 people working in admissions are mean 

 phone call services is very bad ; put on hold many times and eventually no one answers  

 some things are unnecessary  

 very long process 

 

III. New Student Orientation 

 an actual orientation needed; i.e. campus, buildings, library tours 

 boring/ too long  

 make it socially better with activities like group 

 speeches too long, lost interest 

 student guides were the most significant and helpful part of orientation  

 the orientation started too late(assigned to start at 10, we started at 12) 

 unorganized; not helpful 

 

`Video Tutorial Comments 

 I didn't receive anything 

 it was not working 

 it was outdated on AUB website and not present on YouTube  

 it was too long and slow  

 make more updated videos 

 the video was removed by user on you tube 

 

IV. AUBnet Account and Wireless Services  
 I didn’t receive an email that my aubnet is activated so I kept checking every time and it 

took me two weeks to be activated  

 really complicated ; make it easier 

 

V. On-line Registration 
 add more electives and humanities  

 add more sections/ seats/ capacity; all courses are full 
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 aubsis is not always performing properly (it crashes a lot)  

 ban students of reserving classes 

 consider implementing pre-registration heuristics and waitlists 

 departments aren’t helpful at all  

 it was glorious  

 it’s very competitive when it shouldn’t be  

 it's very unfair 

 my advisor helped me acquire some courses by opening capacity 

 no cooperation from staff members 

 not accountable for all students  

 registrar at AUB was not helpful at all regarding second admission application 

 remodel and change the system; it’s a mess 

 terrible registration process/ hell on earth 

 the interface was hard to use and not mobile-friendly  

 there should be priorities and more fairness in the registration  

 very easy 

 Very stressful  

 you have to beg people for capacities 

 

VI. Advising 
 Aboufaycel the best 

 adviser is quick when dealing with students 

 advising process is useless/ advisers are not very concerned 

 advisor always busy/never available 

 advisor gave horrible and wrong advices  

 advisors do not answer emails  

 never met my advisor  

 doctor Nada Sinno is the best advisor ever 

 love you Ohannes 

 mediocre  

 merely restricted to requirements (no interaction to acknowledge needs & interests) 

 my advisor was Dr. Nadine Moaccadieh , the best 

 need real advisors not random professors that you call advisor 

 no advice beside pin 

 she was so helpful and available all the time 

 All advisers should be American because they care and know much more than Lebanese 

ones 

 some actually know and some don’t 

 the students must meet with advisors during the semester to check their grades  

 they are uninformed/didn’t know what to do 

 

VII. Comptroller’s Office 

 

 account summary by term should be easy to use  

 Annoying and slow process 

 be more clear if you want the money in $ or LBP 
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 extend payment period  

 I had a study abroad experience where I wasn't here in Lebanon, more specifically at 

AUB .And still I had to pay 130000ll in technology fee keeping in mind that I wasn't 

here. this is very illogical and wrong. 

 I had to do everything by myself  

 long queues/ always very crowded at the cashier's office 

 new students should be informed about payment & reminded of it, emails should be 

sent to avoid late payment 

 Nizar Younes is very helpful and very nice 

 Staff are rude and unwelcoming 

 the staff is very helpful when it comes to payment 

 

VIII. ID Card & Renewal of Stickers 
 didn't do yet the ID/ never use it 

 good staff  

 I am a 2017-2018 sophomore and my ID says 2016-2017 

 I did not renew my ID  

 in case of loss of ID . 25,000 is too much for a new one , we pay a lot already  

 let us take the picture at the id center  

 maybe allow on the spot pictures for the ID 

 my ID expires every year and I have to keep on renewing it or else I can’t enter the gym  

 the guy at the ID  center is rude 

 they weren’t welcoming , but to be honest they were helpful  

 uploading the photo online never works/ very complicated 

 very good service 

 

IX. Financial Aid 
 applied 3 times and was denied for no valid reason 

 biased and unfair decisions/ corrupt department 

 could be faster and more knowledgeable 

 did not receive any financial aid although my parents are in need  

 employees are rude, mean and judgmental/ very bad and unprofessional treatment by 

Financial Aid Dep staff 

 FA is a nightmare  

 financial aid loan is not very accurate  

 financial aid process takes too long  

 should consider not only economic background but also academic performance of 

applicants  

 Waited in a line and had to discuss my financial status in front of students which is 

VERY UNPROFESSIONAL   

 too many requirements 

 

X. Campus Housing 

 allow visitors to room 

 better maintenance / fast response  

 Dorms need renovation!!! 
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 More space, more rooms 

 Mrs. grace in Boustany dorms is very helpful 

 no privacy 

 Seniors should have the priority to have a dorm before anyone else . Decrease the price 

of dorms  

 small rooms  

 students not respecting the regulations ( bathroom cleanliness ) should be punished  

 Wi-Fi is very slow 

 

XI. Other Suggestions 

 allow students to choose preferred dorms  

 as part of the renovations please new mattresses would be much appreciated to avoiding 

getting bed bug bites and repaint the walls cause sometimes they look disgusting and 

not after we move in 

 dorm experience was one of the worst experience 

 dorms are very expensive/ have to be free or cheaper 

 fix Penrose , it has been 2 years now and its still the same  

 ban cats 

 Kerr II dorms need a lot of maintenance. It is a very old building with the first floor 

being the most unsuitable floor for living. Cockroaches are all around, maintenance 

reports are not taken into consideration most of the times. I have sent a maintenance 

report since 4 weeks and still no one came to my room. 

 the dorms are old, need major maintenance and renovation 

 unavailable 

 

 


