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AUB STUDENT SATISFACTION FEEDBACK SURVEY 

FALL 2018-19 

 
 

As part of the process improvement initiative, the Office of Institutional Research & 

Assessment (OIRA) administered in September 2018 a survey that evaluates student 

satisfaction with the fall (2018-19) registration procedure. This report presents a summary of 

results, in addition to a comparison with previous registration survey results. 

 

Objectives 

 To measure students’ level of satisfaction with the registration process as a whole, and with 

its different processes. 

 To evaluate the effect of changes initiated this year on student satisfaction with the process. 

 To identify existing problems, if any, and recommend changes. 

 To identify changes in student satisfaction with various registration processes, as compared 

with previous surveys.  

 To provide some specific information on nationality background and socio-economic status 

of AUB students. 

 
Method 

Instrument 

The Student Satisfaction Feedback Survey was prepared using, in general, the same guidelines 

adopted for previous similar surveys (1999- 2017, Appendix A). In consultation with the 

Registrar’s, Admissions Office, Student Affairs and Enrollment Management Committee, some 

minor modifications were introduced to previous survey to reflect changes in the processes. 

The five-point rating scale is used to provide meaningful reporting.  The Survey included the 

following components: 

 Biographical data.  A number of questions requesting information on student background, 

gender, status, major, etc... . 

 The eight registration steps: Placement Tests, Pre-registration, New Student Orientation, 

Academic Advising, On-line Registration, Statement of Fees, ID Card & Renewal of 

Stickers, and AUB net Account.  Items measuring level of student satisfaction with specific 

aspects of each phase of the process. 

 Global items measuring students’ overall satisfaction with the process, in general, and with 

specific elements. 

 Other related issues like Drop & Add, Financial Aid, and Dormitories, and International 

Student Services, etc.  

 Comments section at the end of every step and at the end of the Survey to solicit feedback 

and suggestions. 

 Items soliciting student opinion and perception of the quality of AUB programs, classrooms 

and laboratories  

 Items soliciting information on nationality and socio-economic status to meet strategic 

planning committees’ needs. 
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Sample 

 The sample initially consisted of 1387 undergraduate students from all faculties representing 

the population (7,402; 19%); however it was filled out by only 799 students (58 % response 

rate). Cluster sampling was used.  The sample came from 55 undergraduate classrooms 

representative of fall undergraduate population.  Table 1 provides a list of course sections 

covered by the Survey.  A breakdown of the sample by faculty, gender, nationality, class, and 

status is presented in Tables 2 – 6.  In addition, these tables provide the population figures for 

the University on each of these dimensions. As evident from Table 2, sample that filled out 

Survey is slightly over representative of FEA, while slightly under represents FAS, and OSB. 

11% of respondents did not provide faculty and these could come from the underrepresented 

faculties.  With respect to gender, sample has higher percentage of females than males, though 

also 13 % did not specify their gender; is representative of nationality breakdown at AUB, 

while under represents first year students at AUB and slightly over represents junior and senior 

students. 

 

Table 1   

Survey Registration Satisfaction Survey Course Sample, fall 2018-19 

Course # Enrollment Course # Enrollment 

BIOL 220 42 ACCT 210 35 

CVSP 202 23 MECH 414 94 

ECON 226 12 ECON 212 27 

AROL 101 25 ENMG 601 46 

CVSP 204 23 AGSC 296 35 

ENGL 203 25 ENGL 221 44 

CMPS 299 18 GEOL 201 23 

ENGL 204 24 CHEM 201 32 

ENGL 206 25 DCSN 212 15 

AHIS 251 12 ENHL 220 10 

GEOL 204 20 CHEN 570 27 

PHIL 201 25 MKTG 240 29 

NFSC 252 30 MATH 201 20 

INDE 410 22 NURS 404 30 

DCSN 200 24 EECE 310 24 

CIVE 413 40 MATH 201 33 

CMPS 200 38 MCOM 216 30 

ARAB 237 19 PSPA 225 46 

PSYC 215 30 ENGL 203 41 

BUSS 200 32 EECE 210 35 

ENGL 205 19 INDE 412 24 

CHEM 209 31 MLSP 201 27 

ACCT 210 35 LDEM 214 25 

MATH 201 94 HMPD 204 40 

MATH 212 27 CHEM 200 30 

MATH 218 46 ECON 101 29 

FINA 230 30 PSYC 201 25 
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Table 2.  

Sample and Population Distribution by Faculty 

Faculty 
 RS Sample Population  

N % N % 

FAS 205 26 3084 42 

OSB 131 16 1095 15 

FHS 81 10 251 3 

FEA 276 35 2402 33 

FAFS 37 5 400 5 

HSON 7 1 170 2 

Total 737 92 7402  

System 62 8   

 799 100 7402 100 

 

Table 3 

Sample Distribution by Gender 

 N % N % 

Female 412 52 3619 49 

Male 312 39 3717 51 

Decline to answer 75 9   
Total 799 100 7336 100% 
 

Table 4 

Sample Distribution by Nationality 

Nationality N % N % 

     

Lebanese 646 81 5681 77 

other 163  1655 23 

     

 

Table 5 

Sample Distribution by Class 

            Sample Population 

Class N % N % 

Freshman 22 2.8 428     6% 
Sophomore 157 19.6 2417 33% 
Graduate 21 2.6   

Special 3 0.4   

Junior 246 30.8 1922 26% 

Senior 246 30.8 1780 24% 
Year 4 35 4.4 539 7% 
Year 5 3 0.4 37 1% 
Did Not Specify 66 8.3 213 3% 

 799 100.0 7336 100% 



 4 

Table 6 

 Sample Distribution by Status                   

 Sample Population 

Status N % N % 

New 131 16 1945 27 

Current 574 72 5391 73 

Old Returning 25 3   

Cross registering 1    

International degree-seeking 6 1   

Visiting/Exchange 1    

Special 2    

UPP 2    

Graduate 20 2.5   

Other 1    

Did not specify 36 4.5   

Total 799 100 7336 100 

 

Administration 

For this year’s administration, surveys were administered in classrooms. Instructors of selected 

course sections were contacted and their support was solicited. OIRA staff member 

administered the survey either at beginning or end of class section, depending on instructor 

request. 

Results 

 

Tables 7 and 8 report the descriptive statistics and frequencies for each item by section and in 

comparison with 2017, when available. Areas of improvement have been highlighted in green 

and areas where performances dropped are in red. Main findings are: 

 

 Means on placements tests were lower than last year, especially on the AUB EN and 

Placement Tests with a decrease in satisfaction levels. 

 With respect to submission of documents, overall satisfaction average was quite similar 

to last year’s with exception of significantly lower mean for the second year in a row on 

‘Staff were welcoming and helpful’, and ‘staff gave you clear answers’. There was 

significant improvement on ‘information in the email messages was clear and concise’. 

 With respect to New Student Orientation Programs, satisfaction has improved to 64% 

mainly due to improved ratings on clarity of orientation booklet (74%), organization of 

orientation sessions (64%) and benefits derived from orientation activities (3.5. 48%). 

Most of the other items remained same, with increased satisfaction with email 

information (78%) and orientation website (61%).  

 Satisfaction with video tutorial significantly went down up to 4.3 from 3.3. 

 With respect to on-line registration, there were improvements especially with ‘You were 

successful in finding places in required courses’ (53%) and ‘registrar’s staff was 

helpful’. ‘You were successful in finding places in elective courses’ is still low though 

slightly improved (25%), however, ‘overall registration experience’ remained the same  

at 23-24%. 
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Table 7 

 Registration Process Steps / Descriptive Statistics for 2014 and 2013 

  2018 2017 

Process N Av. %DS %S N Av. %DS %S 

1. Placement Test APT & EEE 

Placement Test –Arabic 20 3.0 25 35 29 3.1 21 31 

EEE 55 2.9 29 33 73 3.3 16 43 

2. Submission of Documents 

It was easy to submit the required 

official documents to the Admission 

office  

157 3.6 13 56 252 3.6 16 57 

Organization of the above mentioned 

process  
155 3.5 11 52 246 3.5 15 55 

Staff were welcoming & helpful  157 3.4 22 52 250 3.6 19 58 

Staff gave you clear answers to your 

questions 
154 3.5 18 55 245 3.7 16 56 

information in the email messages was 

clear and concise 
136 4.1 7 79 231 3.9 8 73 

Overall experience with the 

submission of documents 
151 3.6 11 60 241 3.6 10 54 

3. Student Orientation Programs (NSO) 

The NSOP Information in the email 

messages was clear and concise 
136 4.0 7 78 225 4.0 5 75 

NSOP web site was helpful and easy to 

use 
142 3.7 25 61 233 3.6 11 55 

The sign in process was organized and 

easy to follow.  
126 4.1 3 75 215 4.1 3 78 

The orientation booklet was helpful and 

informative.  
128 4.0 6 74 216 3.8 10 63 

 The orientation sessions were well-

organized  
124 3.8 9 64 215 3.5 17 55 

The “online registration and AUBnet 

services” sessions were clear and 

informative  

    214 3.7 15 62 

Overall orientation sessions were clear 

and informative  
129 3.8 9 70 215 3.7 6 64 

The activities in the orientation week 

were very beneficial.  
127 3.5 12 48 214 3.3 22 41 

The “help desks” Booths were 

beneficial to me.  
126 3.6 10 51 210 3.6 11 48 

The orientation staff were welcoming 

and helpful  
128 4.1 5 78 215 4.0 3 77 

The orientation staff gave you clear 

answers to your questions  
126 4.0 6 73 215 4.0 3 74 

The student guides were helpful and 

able to answer your questions  
126 4.0 9 75 213 4.1 5 76 

The NSO Program or event met my 

expectations 
126 3.7 13 64 214 3.6 10 58 
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4. Video tutorial how to use AUBSIS and register 

The video was informative and helpful 71 4.3 1 64 24 3.3 21 50 

You were successful in finding places in 

elective courses  
752 2.7 44 25 768 2.6 48 22 

You were successful in finding places in 

required courses 
777 3.5 19 53 784 3.4 23 49 

The registrar’s office staff was helpful 345 3.5 18 50 347 3.4 21 48 

Overall experience registering for 

classes 
745 2.7 42 23 737 2.7 43 24 

5. AUBnet Account  

“AUBnet Account” Information in the 

email message was clear and concise  
142 4.0 5 71 231 4.0 4 75 

 It was easy to activate your AUB net 

account.  
147 4.0 5 76 235 3.9 13 72 

The instructions to activate your AUB 

net account were clear 
145 4.0 7 74 232 4.0 8 72 

It was easy to subscribe to AUB 

wireless account.  
149 4.2 9 77 233 4.1 10 76 

The instructions to activate your AUB 

wireless account were clear 
148 4.2 8 78 233 4.0 12 70 

6. Academic Advising 

Your adviser was available during the 

period of advising and online 

registration 

737 3.6 22 58 769 3.6 21 60 

Your adviser was friendly and helpful  699 3.7 18 59 736 3.7 17 59 

Your adviser was knowledgeable about 

program requirements in your area of 

interest  

699 3.7 19 58 742 3.6 18 58 

Your adviser explained the General 

Education Requirements so that you 

could understand them 

697 3.2 29 44 738 3.3 29 47 

Your adviser was aware of and referred 

you to the appropriate campus resources 

to assist you with your concerns  

689 3.3 26 46 731 3.4 26 45 

Overall experience with advising 

process 
700 3.3 25 46 737 3.4 22 49 

7: Comptroller's Office 

The procedure for the payment of fees 

was clear.  
726 3.8 13 47 748 3.7 14 64 

The procedure for the payment of fees 

was easy.  
727 3.8 14 65 748 3.7 12 63 

The staff was welcoming & helpful 705 3.6 14 57 744 3.5 17 53 

8: ID Card & Renewal of stickers (ID Center) 

The process of validating your AUB ID 

was easy  
712 3.8 14 69 744 3.9 12 66 

The staff was welcoming and helpful 712 3.9 12 70 743 4.0 10 72 

9. Financial Aid 

The application procedure was clear  662 3.3 21 46 315 3.5 18 53 

The staff was welcoming and helpful 333 2.7 45 28 310 3.1 32 42 
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Overall experience with financial aid 

process 
323 2.9 36 28 302 3.1 28 36 

10. Dormitories 

The application procedure was clear 115 4.1 6 78 133 4.0 8 75 

Satisfied with the placement decision  108 4.0 12 69 120 4.0 13 73 

The staff was helpful 113 3.8 19 61 124 3.8 15 65 

Overall experience with dormitories 110 3.5 23 55 119 3.4 23 55 

Overall AUB Impression 

It has high-quality academic programs  672 4.0 6 75 648 3.9 8 73 

It has high-quality classroom & 

laboratory facilities  
672 3.7 12 60 645 3.6 14 58 

Rate your overall experience at AUB 

so far 
672 3.8 7 66 642 3.7 9 65 

Office of International Programs 

The pre-arrival information was 

informative  
115 3.7 7 59 82 3.6 17 59 

 The mentors were helpful  supportive 68 3.5 27 56 76 3.8 17 63 

 The International Welcome Day was 

fun, informative and helpful. 
51 3.5 26 53 51 3.5 24 55 

The entry visa support from OIP was 

helpful. 
26 3.6 23 62 26 2.7 42 23 

The residence permit support from OIP 

was helpful. 
37 3.3 24 43 34 3.2 27 38 

The OIP staff was friendly and helpful. 48 3.7 15 65 46 3.7 11 54 

I understood the benefits/services 

offered to me as an international degree 

seeking student. 

42 3.7 12 69 51 2.9 33 35 

The pre-enrollment services were 

helpful. 
19 3.4 26 47 24 2.8 42 29 

The Visiting and Exchange Student 

Orientation was fun, informative and 

helpful 

15 3.4 13 40 16 3.2 25 44 

The online registration training session 

was helpful. 
19 3.9 11 74 44 3.6 23 57 

The onsite support was helpful      82 3.6 17 59 

 

 There was stability in satisfaction on items dealing with AUB net account, though 

‘instructions to activate your AUB wireless account were clear’ improved in satisfaction (4.1; 

78%). 

 Overall satisfaction with advising slightly went down to 3.3 (46%), with a slight 

improvement on ‘advisor knowledgeable of program requirements’ and a slight drop in 

‘explaining GE requirements’.  

 Comptroller’s Office section, showed stability of scores.  

 Little change in ID Card Renewal Process 

 Satisfaction with financial aid went down with decrease in satisfaction on all items and 

on overall process (2.9; 28% from 3.1; 36%). Highest decrease was on ‘staffs were 

welcoming and helpful’ (2.7; 28% from 3.1; 42%) 

 Overall satisfaction with Dormitories slightly went up to 3.5 though overall satisfaction 

remained same at 55%. There was a drop in satisfaction with placement decision and 
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with helpfulness of staff, and a slight increase in clarity of application procedure (4.1; 

78%). 

  Overall impressions of AUB have improved on all items. 

 With respect to Office of International Programs, there was significant improved 

satisfaction on most the items with a drop only for ‘mentors were supportive and 

helpful’.    

 In general, overall ratings of registration processes ranged between 3.-3.8, with 

exception of overall experience with registering for classes (2.7) and overall experience 

with financial aid (2.9). 

 Highest items were related to vide tutorial (4.3), activation of wireless account (4.2), 

NSO (sign in process, orientation staff) and dormitories application (4.1). 

 Lowest item as in last year was included ‘finding places in elective courses’ (2.7).  

 In summary, there was improvement on NSO, Dormitories, and Overall AUB 

impressions, stability on several phases of the registration process, with the following 

sections witnessing lowered satisfaction: Placement tests, advising, and financial aid. 

 

Three year trend is also reported in Figure 1. We can see steady decreased satisfaction with 

placement tests and financial aid, improvement in NSOP, slight drop in advising, and slight 

improvement this year in dormitories and overall AUB impressions. 

 

Figure 1. Trend Analysis of Overall Items 

 
 

Table 8 reports responses on items with yes/no frequency, and they can be summarized as 

follows: 

 Slightly higher percentages have AUB as their first choice (81% vs 79%). 
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 Slightly higher percentages received emails sent by Registrar, and listened to video tutorial 

(52%). 

 Accessing AUB sis was found easy (86%), but higher percentage had difficulty registering 

on-line (69%), but similar percentage sought help of Registrar’s Office to reset PIN. 

 A good percentage (88%) was able to resolve their problems by drop and add higher than 

last year of 82%. 

 51% met with advisor, lower than previous years of 58%. 

 Higher percentage applied for financial aid (83% 65% and 60% in previous years). 

 Higher percentage applied to dormitories (50% vs 37% and 30%) and was better able to 

find placement (89% 84-81%). 
 

Table 8  

Yes and No item Frequencies 

 2018 2017 

 %Yes %No %Yes %No 

Was AUB Your 1st choice? 81  79  

Was AUB Your 2nd choice? 14  16  

Was AUB Your 3rd choice? 5  6  

Submission of Documents 

Was the submission of documents process lengthy? 57 43   

 If the staff could not help you, did they refer you to other 

resources? 
65 35   

Did you receive the notification emails send by the office 

of Admissions? 
91 9 95 5 

NSOP 

Did you receive the emails send by the office of the 

Admissions?  
95 5 93 7 

 Did you register for the orientation? 90 10 90 10 

Did you attend the orientation? 89 11   

Video tutorial – how to use AUBsis and register 

Did you listen to the video tutorial sent through email? 52 49 8 92 

 

Was it easy for you to access AUBsis? 86 14 87 13 

Did you have difficulty registering online for courses? 69 31 66 33 

Did you seek the help of the Registrar’s Office resetting 

PINs? 
30 70 31 69 

1f the staff could not help you, did they refer you to other 

resources? 
51 49 45 55 

Did you solve your registration problems by the end of the 

drop and add period? 
88 12 82 18 

Student net Account 

Did you receive the email sent by Admissions Office    98 2 

 

Did you meet with your advisor and get your alternate pin 51 49 58 42 
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before online registration? 

Comptroller's Office 

 Did the staff give you clear answers to your questions? 83 17 84 15 

If the staff could not help you; did they refer you to other 

resources? 
45 55 43 56 

ID Card & Renewal of Stickers 

Did the staff give you clear answers to your questions? 91 9 90 10 

Financial Aid 

 Did you apply for financial aid? 83 17 65 35 

Did the staff give you clear answers to your questions? 68 32 71 30 

Was the financial aid decision timely? 70 30 71 29 

Dormitories 

 Did you apply for placement in campus housing? 50 50 37 62 

 Were you offered a spot in campus housing? 89 11 84 14 

 Did the staff give you clear answers to your questions? 89 11 84 16 

 

Student Satisfaction by Faculty 
 

Following Tables report results by faculty. In first table, figures in red report percentage, while 

those in black the numbers.  

 Attendance of NSO among respondents ranged from 5% (FEA) to 71% (HSON). 

 Meeting advisor ranged from 31% (FEA) to 86% (HSON). Most of other faculties were in 

the 50-68.  

 Difficulty in on line registration was nearly same for all (60-73%), with HSON showing no 

difficulty probably because of low number of respondents.  

 Low percentages needed Registrar’s Office support to reset PIN (26-35%), except for 

HSON with 43%, quite similar to last year’s. 

 High percentage solved registration problems (80-89%).   

 Higher percentages applied for financial aid from FHS, FEA, and HSON (50-57%). 

 

 

Table 9 reports results by faculty on important items. Green identifies faculty with highest 

figures, while red identified faculty with lowest figures. 

 With respect to overall satisfaction  

 registering by faculty, we can see that FAFS has highest satisfaction while FEA had lowest.  

 FAS and HSON students were more successful in finding places in elective courses (though 

a relatively low score of 2.9), while FEA had greatest difficulty (2.6).  

 FHS had no problem with finding places in required courses but FAS students had. 

 OSB had highest satisfaction with respect to advising, financial aid, and overall experience 

so far, while FEA had lowest in advising and FAFS lowest in financial aid and overall AUB 

experience.   
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Results by faculty on Yes No Items.  

 

New Student Orientation   FAS OSB FHS FEA FAFS HSON 

Attendance (% Yes)  25 16 26 5 8 71 

 

Advising  (%Yes): FAS OSB FHS FEA FAFS HSON 

Did you meet with advisor 59 50 68 31 60 86 

       

Difficulty in on-line registration FAS OSB FHS FEA FAFS HSON 

 (%Yes): 62 73 57 73 65 0 

       

Needed Registrar’s office staff 

support to reset pins (%Yes) 

FAS OSB FHS FEA FAFS HSON 

 27 29 26 26 35 43 

Solved Registration problem:       FAS OSB FHS FEA FAFS HSON 

 (%Yes): 81 80 86 81 89 86 

 

Applied for Financial Aid         FAS OSB FHS FEA FAFS HSON 

 (%Yes): 35 30 51 50 16 57 

 

Table 9.  

Satisfaction by Faculty  

 

Descriptive statistics for  

RS 2018 by faculty  
FAS OSB FHS FEA FAFS HSON 

  N X N X N X N X N X N X 
 How successful were you 

in finding places in 

elective courses? 

197 2.9 124 2.5 78 2.7 262 2.6 34 2.8 7 3.1 

How successful were you 

in finding places in 

required courses 

197 3.3 128 3.5 81 4.1 273 3.4 37 3.6 7 4.3 

What was your overall 

experience registering for 

classes? 

188 2.7 127 2.7 75 2.9 263 2.6 35 3.1 7 3.9 

Overall experience with 

advising 
189 3.4 117 3.4 80 3.4 232 3.1 36 3.3 7 4.0 

Overall experience with 

financial aid 
71 3.0 35 3.1 43 2.8 139 2.8 14 2.6 4 4.3 

Overall experience at 

AUB so far 
168 3.7 117 3.9 66 3.8 252 3.8 35 3.6 4 3.8 
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Student Satisfaction by Class 

 

When comparing scores on above three important items by class, we find that new students 

have higher satisfaction than continuing ones. Lowest satisfaction is reported by junior and 

senior students, especially the later on all items.  

 

Table10. 

Student Satisfaction by Class  

 

 Freshman Sophomore Junior Senior 

  N Mean N Mean N Mean N Mean 
How successful were you in finding 

places in elective courses? 
20 3.7 133 3.2 243 2.6 243 2.5 

How successful were you in finding 

places in required courses 
20 4.0 151 3.7 244 3.5 245 3.4 

What was your overall experience 

registering for classes? 
20 3.2 142 3.2 232 2.5 238 2.5 

Overall experience with advising 20 4.2 143 3.6 207 3.2 232 3.2 

Overall experience with financial aid 4 3.3 47 3.3 121 2.8 107 2.7 

Overall experience at AUB so far 13 4.2 96 3.8 234 3.8 240 3.7 

 

 

Student Comments 

 
Students provided extensive comments on various steps and answered several open-ended 

questions. Comments are summarized verbatim in Appendix. 

 

Socio-Economic Background 

 
A. What is approximate monthly income of your family (% of Frequencies) 

$ Income  1000 1000-

3000 

3001-5000 5001-7000 7001-9000 9000 Did not 

specify 

 

%              14 26 19 10 11 20 26  

B. What type of residence does your family live in?  
kind of 

residence 
Villa House Apart 10 yrs old Apart  10 yrs old Compound Other Missing 

%    8 26 24 40 2  15 

C. Is your family’s residence rented or owned? 

%    Rented Owned Did not specify  

 17 83 16  
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Summary of Comments 

 

I. Section 1: Placement Test APT & EEE  
 Very satisfied 

 no one passed and we were not able to see our own essay 

 should be able to register courses anyway 

 the listening section of EEE can't be understood 

 the writing test wasn’t fair enough given a psychological term 

 too many tests other than SAT 

 

II. Section 2: Submission of official documents  
 Very satisfied 

 help is needed, especially for international students  

 More organization needed. Had to give the same documents twice which made no sense 

 staff should be more friendly and understanding 

 the administrative process was very long and steps to be followed are uncelar and 

unorganized.  

 staff should be available and more helpful 

 

III. New Student Orientation 

 Very satisfied 

 everyone was lost 

 should take us to all the major buildings of the campus 

 poinless! We could've gotten most of the information via email.  

 student guides more beneficial than staff 

 the OIP mentor left international students unattended, we didn’t know who to talk to 

 we sat on the floor , there was no space 

 

`Video Tutorial Comments 

 Very satisfied 

 excellent 

 I did not watch the videos. The email from registrar's office was enough 

 

IV. AUBnet Account and Wireless Services  
 would have been extremely useful if all the info were found in one place 

 it is better now 

 it works better in some areas of the campus 

 

V. On-line Registration 
 HORRIBLE experience, very stressful and unfair 

 MORE capacities are needed (especially in major required courses and avoid conflict 

between them) 

 AUB should do pre-registration to estimate the places needed for each class 

 Aubsis crashes a lot and internet connection is bad 

 change the server/system .Auto registration in courses according to the program of 

study 
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 don’t let seniors reserve courses for others 

 faced problems because of hold on registration , which made it harder for electives 

 having to search for classes then go back to add/drop and add crns then getting a 

restriction and searching for new classes all over again 

 it gets better as you go , by the time you’re a junior/ senior its much better 

 the number of students far exceeds the number of seats available for elective courses 

 miscommunication during register period 

 more sections/places in major courses 

 need a better ban for auto-register  

 open more sections on PSPA courses 

 Improve interface/make the system more simple 

 make room for major students (INDE) in required courses 

 had to postpone graduation because of lack of courses 

 messed up and so inefficient , hectic and needs a massive improvement to become even 

comparable to universities in USA/ CANADA / EUROPE ! Cannot stresses this enough 

 some courses that included labs such as CMPS were difficult to match up together , as 

not all labs were available for all lectures 

 students especially sophomore are not given fair opportunities to register for courses 

 the department of ECE is not helping the students in any manner. They open classes 

with low capacity. 

 the experience was smooth and the people responsible for this staff are helpful 

 system crashed, website (AUBsis) always sends error messages during the registration 

and signs me out 

 E4 of CEE department had to register outside major courses from econ , business , 

petroleum engineering and approve major courses as civil engineering courses due to 

lack of capacity . Which makes no sense 

 we need more capacity in psychology courses in general 

 we pay around 10000$ / semester and we are begging for courses 

 

VI. Advising 
 horrible! advising process is all useless and wrong 

 advisor aren't acknowledged neither helpful 

 advisor gave me a brochure and said he doesn't have time 

 advisor made me stay one more year because of lack of knowledge 

 Need people whos are specifically trained for registration 

 didn't really need advisor's assistance, students are much more helpful 

 doctor Dhami was very helpful 

 he should be more involved and from the same major  

 he was very rude and hasty and seemed to be doing it out of obligation instead of 

interest in being helpful 

 M.Jaber(mj54) , THE BEST 

 mediocre advising so I barely go to them 

 my advisor always used to say "I have no idea, go ask the secretary" or "go search 

online" 

 helpful and caring 

 not all advisors only May Farah 
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 registrar office are so rude 

 she always gives me negative energy that I don’t like that 

 she was harsh, sometimes indescribing the utility of the courses 

 never available/ don't reply to emails 

 the advisor does nothing, he/she barley gives the pins 

 there is always a connection problem between advisors and resgistrar , each one blames 

the others in certain topics 

 

VII. Comptroller’s Office 

 

 accounts office needs more booths, we wait forever for one single payment 

 emails should be sent to inform and remind us of the deadlines 

 comptroller's officers are mean, unprofessional, rude and unfriendly  

 incompetent, unorganized and not at all knowledgeable staff, they don't know the 

requirements and give wrong information 

 helpful and excellent staff 

 graduate students waiting for GA discounts need an extension for the deadline 

 online payment is faster and easier 

 please post clear procedure for paying tuition or just other fees. 

 remove the payment directly once paid 

 takes long time to update web statement of fees , should add the % of paid , in addition 

to the price of 1 credit 

 the payment process was difficult, there was even a misspell on the wire transfer name 

or the statement fees 

 the ticketing system doesn’t apply to AUB stuff ! Always cutting lines 

 there was an extra fee on my web statement of fees that I was not supposed to pay ( 

NSFF ) . I had to negotiate to put it off 

 they don't reply to my emails 

 write on website that we should just print statement of fees 

 

VIII. ID Card & Renewal of Stickers 
 all good 

 great experience but difficult to find the office we need a map with all the buildings on 

it 

 I still didn’t manage to get my ID because of photo requirements 

 each year I need to make a new AUB ID which I found to be extra work for no reason 

 I went more than 10 times to be able to pick up my ID 

 often refused to take photo there although they had a camera 

 Long process, requirements for the ID aren't clear and complicated 

 helpful and very welocming woman staff 

 submitting the picture was a painful process 

 the guy in the ID place is lazy, rude and not helpful 

 validating and uploading the picture is very difficult , it took me more than 10 pics over 

the week of trying 

 when we miss an ID we should not pay again to get a new one 
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 why did you remove the instant cameras it was so much more easier than uploading a 

photo 

 

IX. Financial Aid 
 staff is very mean, rude, moody and unhelpful. Horrible experience with the staff. 

UNACCEPTABLE 

 More and better scholarships for outstanding people 

 They do not check if there is any missing document &just reject your application 

 financial aid is not enough for our financial situation and petition ignored 

 be clear about the documents needed. Had to come back several times due to 

missing papers before submission 

 hire more people 

 I feel like I'm begging the AUB for financial aid 

 biased and unfair 

 just because my dad works abroad , it doesn’t mean he can afford Aubs tuition 

 more generosity would be appreciated 

 not logical to apply same documents every year 

 online process ( submitting documents online ) 

 overcomplicated for abroad students 

 Decisions must be taken before fees must be paid 

 

X. Campus Housing 

 laundry machines need renovation (NWD) 

 Services at the dorms are horrible (No AC, No curtains, drawers, showers etc…) 

 Very pleasant experience 

 expensive off campus 

 an elevator is highly needed in Murex 

 I love dorms 

 if AUB as a  uni can buy or rent a group of houses and rent them as dorms , it would 

be a great idea 

 laws should be much more reinforced 

 most of the showers and showerheads are very rusted 

 unhelpful staff 

 no option to choose droms based on droms culture 

 more available spots are needed (especially for men) 

 printers are needed at the dorms 

 bad experience 

 Staff are helpful but not fair 

 they kicked me out in preference of USAID students 

 Very bad cleaning services! Better and more frequent cleaning is needed 

 very poorly maintained dorms/renovation is HIGHLY needed (especially at Kerr) 

 RAs and Head residents are really nice 

 

XI. Other Suggestions 

 cleaning services is bad, rooms and ALL common areas/toilets must be cleaned 

regularly (twice per week is too little) 
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 At Kerr, living facilities are bad and the building needs renovation 

 making off campus dorms available during summer semester would be great , overall 

Mayfair is too expensive for the quality we receive 

 serious actions must be taken regarding residents who break the rules (smoking weed, 

so much noise etc.) because they are affecting other residents 

 They take ages to get things done. We have to send at least 3 emails and complaints to 

get what we want 

 not much availability and we get to know few days before the beginning of the semster 

leaving us no time to find other accommodation 


